City Council Study Session
July 13, 2015 - 5:30 PM
Auburn City Hall

AGENDA
Watch the meeting LIVE!

Watch the meeting video
Mesting videos are not available until 72
hours after the meeting has concluded.

V.

V.

CALL TO ORDER

A

Roll Call

ANNOUNCEMENTS, REPORTS, AND PRESENTATIONS
AGENDA ITEMS FOR COUNCIL DISCUSSION

A

Presentation by Waste Management and King County Solid Waste
Division's Road to 70% Recycling (20 Minute Presentation/10 Minute Q&A)

* (Coleman)

Status Report on Auburn Gateway Project by Robertson Properties
Group/Auburn Properties LLC (15 Minute Presentation/5 Minute Q&A)*
(Snyder)

Pursuant to the adopted Development Agreement, Robertson Property Group
(RPG) will provide an annual update to City Council on the status and marketing
of their project

Public Works Project No. CP1317, Meter and Billing System Improvement
Project (Automated Metering Infrastructure) (15 Minute Presentation/15
Minute Q&A)* (Snyder)

OTHER DISCUSSION ITEMS
ADJOURNMENT

Agendas and minutes are available to the public at the City Clerk's Office, on the City
website (http.//www.auburnwa.qov), and via e-mail. Complete agenda packets are
available for review at the City Clerk's Office.

*Denotes attachments included in the agenda packet.
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AGENDA BILL APPROVAL FORM

Agenda Subject: Date:
Presentation by Waste Management and King County Solid July 7, 2015
Waste Division's Road to 70% Recycling (20 Minute

Presentation/10 Minute Q&A)

Department: Attachments: Budget Impact:
Finance Road to 70% Presentation $0

Administrative Recommendation:

Background Summary:

Solid waste collected in King County, except in Seattle and Milton, is sent to the Cedar
Hills Regional Landfill (Landfill). According to the King County Solid Waste Division's
analysis, landfilling our waste at the county-owned facility is currently the most cost
effective and environmentally responsible manner of disposing of our waste.

Extending the capacity of the Landfill for as long as possible will ensure that the low
disposal rates and the environmental benefits of using the Landfill are maximized.

Reviewed by Council Committees:

Councilmember: Staff: Coleman
Meeting Date: July 13, 2015 Item Number: DIA
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Auburn City Council: July 13, 2015
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Working Collaboratively, We Have
Achieved 53% Regional Recycling Rate

* Collective Action The actions that got us
— Single family curbside recycling to 53% won't lead us to

— Single family yard waste disposal ban AR |
supplemental strategies

* Private Sector Partner Support
— Collection, processing, marketing infrastructure
— Single stream recycling convenience

« Qutreach and Financial Incentives
— Grants to cities, tip fee, pay as.youthrow fees
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Recycling Is Not Free But Avoids $10-15
Million Annually In Alternative Disposal Costs

* The single largest factor impacting local landfill
capacity is recycling rates.

« 78% of what is taken to the landfill each day

could be recycled instead.

 Alternative disposal options start at $10-15
million annually and quickly rise from there.
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What Went To The Landfill Today?

* Recyclable Paper
* Cardboard

* Food/Compostable Pape
* Containers (tin, aluminum, glass, plastic)
* Yard Waste

» Clean Wood

» Scrap Metal

» Plastic Film & Bags
» Carpet & Padding
» Other materials

Page 6 of 94




Food Waste Is The Largest Commodity
Disposed Regardless of Generator Type

1,000,000

® Recycled
800,000 S5

Target Opportunity: Food Wastclklel’A8 @ ® Disposed
600,000 e e 570 PR

400,000

200,000 | 3 sty TR
. 3%
0

Single Family Multi-Family Non-Residential Self-Haul

] King County
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5 Core Principles Can Lead Us To 70%

Adopt a common set of policies and practices for managing waste
and resources. Consistency across the region is key to success.

Separation of garbage, recyclables, and organics is mandatory.

Materials added to recycling collection programs are supported
by adequate processing capacity, capability and markets.

A robust enforcement program is in place to support separation of
materials in curbside programs (garbage, recyclables, organics).

The Solid Waste Division has adequate recovery and processing
capability to harvest resources present at its facilities
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The Roadmap to 70% Is Paved

With Collective Actions 1.6%
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Commercial & Multi-family Recycling Space

Cities & county adopted design requirements in
early 1990s.

Do existing design requirements provide adequate
space?

Update design requirements to meet current
recycling needs.

Update design requirements to address mixed use
buildings.
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Construction Waste Recycling

Construction and demolition (C&D) waste must be delivered to
county designated facilities.

Designated facilities will process materials for recycling and
disposal.

Concrete, asphalt paving, bricks, metal, cardboard, gypsum,
unpainted/treated wood prohibited from disposal (1/1/16).

Solid Waste Division will monitor and enforce at designated
facilities.

Adoption of job site recycling requirements by cities and county
will support C&D system.

‘Model code language under development.
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Without A Plan, We Would Have To Prepare
For More Expensive Disposal Options

« Extending the life of Cedar Hills for as long
as possible through recycling programs and
physical capacity,

— Keeps rates low

— Provides the region more time to evaluate
alternative disposal options.
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- Department of :
Natural Resources and Parks

Solid Waste Division

 Waste
| * Disposal

King Street Center
201 South Jackson Street, Suite 701
Seattle, WA 98104-3855
206-477-4466
711 TTY Relay
your.kingcounty.gov/solidwaste

DILA Page 13 of 94



TON

AGENDA BILL APPROVAL FORM
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Agenda Subject: Date:
Status Report on Auburn Gateway Project by Robertson Properties July 7, 2015
Group/Auburn Properties LLC (15 Minute Presentation/5 Minute

Q&A)
Department: Attachments: Budget Impact:
Planning and Development Vicinity Map $0

Administrative Recommendation:

Background Summary:

At the July 13, 2015 2013 City Council Study Session regular meeting, John Manavian and
Tamara Thompson of Robertson Properties Group/Auburn Properties LLC (RPG) will be in
attendance and will provide a status report on the Auburn Gateway Project to the City
Council. A written status report prepared by RPG will be distributed at the meeting.

This briefing is as a result of the Development Agreement that was previously authorized
between the City and Robertson Properties Group/Auburn Properties LLC. This Development
agreement adopted by Resolution No. 4756 in 2011 provided for periodic project status
reports to the City.

Brief Background on the Auburn Gateway Project

In short, the development, known as the “Auburn Gateway Project”, consists of
redevelopment of the Valley 6 Drive-In theater site and nearby sites also owned by
Robertson Properties Group (RPG) or that RPG is considering acquiring or that could be
developed cooperatively. Because the Applicant wished to maintain flexibility to tailor the
development to future market demand over a 15-year development period, the Applicant
identified, for the purpose of the Environmental Impact Statement (EIS) analysis, three
different development scenarios as follows:

Land Uses Alternative 1: Alternative 2: Alternative 3: Preferred
Retail and Retail Retail and Alternative
Office Residential

Office 1,600,000 gross | NA NA Up to 1,600,000
sq. ft. gross floor area

Retail 200,000 gross 720,000 gross 360,000 gross sq. | Up to 720,000
sq. ft. sq. ft. ft. gross floor area
NA NA Up to 500 units
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Multiple Up to 500
Family dwelling units
Residential

As specified in the EIS, the development could consist of any of these three alternatives or
combinations of the three alternatives. Under RPG’s proposal (the Preferred Alternative), the
range of uses could include up to 1.6 million square feet of office, up to 720,000 square feet
of retail space and/or up to 500 multiple family dwelling units. The project could be
constructed over approximately 15 years. The scenarios represent the maximum
development potential and possible impacts.

Previous Related City Actions

The City Council has previously authorized the following land use approvals related to the
Auburn Gateway Project.

NE Auburn/Robertson Properties Special Area Plan — Adopted a new special area plan,
as a subarea plan, that establishes policies and land use guidance for this specific portion of
the city. This document presents a framework of objectives, policies and implementation
measures intended as solutions to the limitations that have previously discouraged
development and redevelopment within NE Auburn and proposes actions to facilitate
development and protect against environmental impacts. Approved by Ordinance No. 6371 in
August of 2011.

Comprehensive Plan Text and Map Amendments — Changed Chapter 14, titled
"Comprehensive Plan Map", to recognize that the “Heavy Commercial” comprehensive plan
designation can be implemented by a new zoning district referred to as C4, “Mixed Use
Commercial” and changed the map to correspond. The changes also modified the discussion
of the Special Plan Areas later in the chapter specifically related to the NE Auburn Special
Plan Area. Approved by Ordinance No. 6371 in August of 2011.

Zoning Code Text and Map Amendments — Adopted a new zoning chapter referred to as
C4, Mixed Use Commercial District that allows a mixture of commercial and multiple family
residential uses and changed map to correspond. While similar to C3, Heavy Commercial
district, it requires that fuel service stations only be allowed secondary to a permitted use. It
would also change the other sections of the zoning code, Chapter 18, such as landscaping,
parking, signage, etc. to recognize the new zoning district. Approved by Ordinance No. 6371
in August of 2011.

Planned Action Ordinance — The planned action ordinance as authorized by RCW
43.21C.031 and WAC 197-11-164, -168, and -172 provides for the consolidation of SEPA
and Growth Management Act (GMA) requirements through the establishment of a “planned
action.” Planned Actions are a newer tool under state law that allows the expediting of the
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permitting process where environmental analysis has been done prospectively for a specific
geographic area of the city. The Planned Action Ordinance (PAQO) established the mitigation
measures and conditions for approval of the Project within the Northeast Auburn/Robertson
Properties Special Area Plan sub-area; and provides for an expedited review and approval of
projects that meet the planned action criteria. The PAO was adopted by Ordinance No. 6382
in November 2011.

Development Agreement — The development agreement is a contract between the city and
property owner to specify the standards and conditions that will govern development of the
property. The agreement addresses how the project will be phased, the required timing of
public improvements, the developer's contribution toward funding system-wide community
improvements, and other conditions. The Development Agreement was approved by
Resolution No. 4756 in November 2011.

More Recent Actions :

Rezone of Additional Property - In October of 2012 the City Council passed Ordinance No.
6426 rezoning four vacant parcels totaling approximately 11 acres located west of D ST NE,

north of 49th ST NE and that were more recently acquired by RPG from the classification of

C3, “Heavy Commercial” to the C4, “Mixed Use Commercial” zoning classification.

Additional Property Acquisitions — In early 2015 RPG acquired two other properties to be
part of the proposed development; a 4.27-acre site referred to as the “Stein Property” for the
former property owner. This vacant property located to the NE, was surrounded on three
sides by RPG ownership and contains an existing wetland crossing the property
boundaries. RPG also acquired a 0.28-acre, triangular-shaped property at the SE corner of
their ownership that contained a mobile home that has subsequently been removed. The
Development Agreement will require amendment with the City Council in the future to reflect
these property acquisitions.

Reviewed by Council Committees:

Councilmember: Staff: Snyder
Meeting Date: July 13, 2015 Item Number: DI.B
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DI.C

AGENDA BILL APPROVAL FORM

Agenda Subject: Date:
Public Works Project No. CP1317, Meter and Billing System July 7, 2015
Improvement Project (Automated Metering Infrastructure) (15

Minute Presentation/15 Minute Q&A)

Department: Attachments: Budget Impact:

CD & PW Exhibit A - Ferguson Contract $0
Exhibit B - Schedule
Exhibit C - Financing Plan
Exhibit D - Public Education/Communication
Plan

Administrative Recommendation:

For discussion only.

Background Summary:

The Meter and Billing System Improvement Project began in 2012 with the objectives
of:

» Reviewing the City’s current metering and billing system, including the possible
use of Automated Metering Infrastructure (AMI).

+ ldentifying metering system options, inclusive of full system integration
requirements, data processing requirements, and system
conversion/implementation issues.

+ ldentifying other western Washington utilities who have implemented similar
systems.

» Presenting a range of alternatives, in the context of a business case and cost-
effectiveness framework, with detailed pros and cons.

+ ldentifying a preferred direction regarding implementation of system
improvements.

The potential benefits of an AMI system include:

» more efficient meter reading

« more efficient billing

+ reduction in O&M and vehicle fleet costs

+ early leak detection and customer notification
* more accurate water usage data
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« water use pattern and trend data for water system management and demand
forecasting

+ tamper and reverse flow detection

+ remote connect/disconnect and flow limiting meters

+ customer access to their usage data via the internet

A study was conducted by HDR Engineering in 2013 to assist the City in evaluating
and selecting the appropriate technology and in developing an implementation plan for
an AMI system. City staff contacted and visited other utilities that have or are
implementing an AMI system. Four vendors with AMI systems provided presentations
for City staff to consider their products. These site visits and presentations included
staff from Public Works, Finance, and Information & Technology. Sensus was
selected as the preferred vendor; Sensus’ local representative is Ferguson
Waterworks.

Staff provided a briefing of the study results and information about the preferred
vendor to the City Council at a Committee of the Whole Meeting in June 2014 and
Council indicated their support for the project.

Through interdepartmental collaboration between Finance, IT, Legal and CDPW, city
staff have developed a contract and scope with Ferguson Waterworks, a local supplier
of Sensus products, that achieves the City’s goals. The intent is to begin installation of
the system in mid-2015 with completion by December 2017.

Funding for the project in 2015 will come from the 2013 Revenue Bonds. Funding for
the project in 2016 and 2017 will be from appropriate funding sources as determined
by the Financing Department and approved by the City Council.

City staff worked with Multi Media to prepare a public education and communication
plan for the project. Primary messaging will be in the form of individual communication
to businesses and households prior to new meters being installed, and will include
letter, door hanger, bill insert, and/or Code Red call. Additional information will be
available on the City’s website, and through social media (Facebook, Twitter) and the
Auburn Magazine.

Discussion:

City staff will provide a PowerPoint presentation on the AMI project at the July 13th
Council Study Session. The contract with Ferguson Waterworks is attached for your
information. A resolution to approve the Contract will be presented at the City Council
meeting on July 20, 2015.

Reviewed by Council Committees:
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Councilmember: Staff: Snyder
Meeting Date: July 13, 2015 Item Number: DI.C
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Exhibit A
Ferguson Contract
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Automated Meter Infrastructure System Equipment and Services Contract
Betwoen City of Auburn and Ferguson

CONTRACT
Contract No. 15-11

THIS CONTRACT ("Contract") by and between City of Aubum, Washington ("City"), a municipal
corporation, and Ferguson Enterprises, Inc. aka Ferguson Waterworks, a registered contractor in the State
of Washington, Contractor No. FERGUEI976RW with a place of business at 24025 Woodinville Snohomish
Road in Woodinville, WA 98072 ("Ferguson" or "Supplier") (individually a "Party" and collectively the
"Parties") is effective upon the later date of execution of this Contract by the City and Supplier ("Effective
Date").

WITNESSETH:

WHEREAS, the Supplier has represented to the City it has the specialized expertise and experience
necessary to properly provide the Equipment and Implementation Services for a fully functioning
Automated Meter Infrastructure (AMI) System, as further defined and required by this Contract, in a timely
manner and that its proposal includes all of the functions and features required for the Equipment and
Implementation Services; and

WHEREAS, the City has accepted the Supplier's offer to provide the Equipment and Implementation
Services in accordance with the Contract Documents as defined herein;

NOW THEREFORE, in consideration of the terms and conditions set forth herein, the Parties agree as
follows:

Ferguson shall supply and the City shall purchase a complete system as described in this Contract, the
- Attachments, and other documents referenced herein and incorporated in this Contract by reference as if
full restated herein.

The terms and conditions of this Contract are set forth in the following Contract Documents, each of which
is attached hereto and are made part of the Contract by this reference in the following order of precedence:

Future Contract Amendments/Change Orders;
This Contract

Contract Attachments;

DI.C Page 22 of 94




Automated Meter Infrastructure System Equipment and Services Contract
Between: City of Auburn and Ferguson

City of Auburn | | Ferguson Enterprises, Inc.
Nancy Backus, Mayor NAME, TITLE

Date Signed: Date Signed:

ATTEST:

Danielle E. Daskam, City Clerk

APPROVED AS TO FORM

Daniel B. Heid, City Attorney
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Automated Meter Infrastructure System Equipment and Services Contract
Between: City of Auburn and Ferguson

CONTRACT

Contract No. 15-11
TABLE OF CONTENTS

DEFINITIONS OF WORDS AND TERMS

SECTION 1. STANDARD CONTRACTUAL TERMS AND CONDITIONS
SECTION 2. ADDITIONAL CONTRACT TERMS AND CONDITIONS
SECTION 3. INSURANCE REQUIREMENTS

SECTION 4. SPECIFICATIONS

SECTION 5. ADD/DEDUCT PRICING

SECTION 6. PERMITS AND LICENSES

ATTACHMENT A SCOPE OF SERVICES

ATTACHMENT B PRICING MATRIX

ATTACHMENT C  SENSUS AMI BASE TERMS

ATTACHMENT D CONTRACT SCHEDULE

ATTACHMENT E  EQUIPMENT WARRANTY

ATTACHMENT F  INSURANCE CERTIFICATIONS AND ENDORSEMENTS
ATTACHMENT G CONTRACT BOND

ATTACHMENT H  PREVAILING WAGE RATES
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Automated Meter Infrastructure System Equipment and Services Contract
Between: City of Auburn and Ferguson

DEFINITION OF WORDS AND TERMS

Words and terms shall be given their ordinary and usual meanings. Where used in the Contract
Documents, the following words and terms shall have the meanings indicated. The meanings shall be
applicable to the singular, plural, masculine, feminine and neuter of the words and terms.

Acceptance or Accepted: Written documentation of the City's determination that the Supplier's work has
been completed in accordance with the Contract.

AMI: Automated Meter Infrastructure. For purpose of these Contract Documents, this refers to the AMI
system provided by Sensus Metering Systems, consisting of all FlexNet system components, tower
gateway base stations, regional network interface, meter transmitters, installation tools and equipment,
licensed software (including Sensus’ Logic), and all other related components.

Available Meter: A City meter connected to a fully functioning meter transmitter (also known as an endpoint
or SmartPoint), that is used in calculating the read rate during a Billing Window. An available meter
satisfies all of the following criteria:

a. ltisinstalled in compliance with the procedures and specifications approved by and provided to the
City in writing by the Supplier.

b. It functions properly, is not damaged, and does not fail to transmit meter reading information during
a Billing Window.

c. ltis serviced by a TGB, FNP, or other network equipment that has not been subjected to a power
failure greater than eight (8) continuous hours during a Billing Window.

d. Neitherit, nor the TGB, FNP, or any other network equipment that serves that meter has been
affected by a Force Majeure event.

e. Interference or jamming of the radio spectrum is not preventing or interfering with radio
communication to or from the meter transmitter, provided the Supplier is diligently working to effect
a cure and provides a weekly status report.

f. ltisinstalled in a mutually agreed upon coverage area of the City, as defined in the Supplier's
propagation study.

g. Ithas not been reported by the City under the maintenance service agreement with the Supplier,
unless the Parties agree that the reason for the report was resolved before the Billing Window
opened or that the meter is functioning normally.

h. Its functioning or performance has not been adversely affected by a failure of the City to perform its
obligations or tasks for which it is responsible, or to properly maintain network equipment owned by
the City. '

Billing Window: A three to four day period beginning one to two days prior to, and ending two days
following, the City's preferred billing day for a particular meter.

Change Documentation: A written document agreed upon by the Supplier and the City, which if it creates a
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Automated Meter Infrastructure System Equipment and Services Contract
Between: City of Auburn and Ferguson

material change to the Contract terms or Specifications shall be executed as a Change Order.

Change Order: A written change to the Contract modifying, deleting or adding to the terms, conditions, or
scope of work, signed by the City and the Supplier with or without notice to the sureties.

Commissionihq Period: The period beginning with training and concluding with performance testing and
final acceptance.

Contract or Contract Documents: The writings and drawings embodying the legally binding obligations
between the City and the Supplier for completion of the Work under the Contract.

Contract Price: The total amount payable by the City to the Supplier for performance of the Work in
accordance with the Contract.

Contract Schedule. The schedule for the Supplier's provision of the Equipment and Services, and attached
as Attachment D.

Contract Time: The total time for the Supplier to perform the Work as set out in the Contract Schedule.
Day: Calendar day.

City: City of Auburn, as the party contracting with the Supplier to receive the Equipment and Services or the
Work under this Contract.

Documentation: Technical publications relating to the use of the software or services to be provided by the
Supplier under this Contract, such as reference, user, installation, systems administration and technical
guides, delivered by the Supplier to the City.

Equipment and Implementation Services: The furnishing of materials, equipment, custom software,
consulting, design, labor, time and effort by the Supplier during the installation and initial operation of the
supplied AMI system during the contract term.

Ferguson or The Supplier: The corporation contracting with the City to provide the Equipment and Services
or perform the Work under this Contract.

Final Acceptance: The date as of when the City acknowledges that the Supplier has performed the Work
through installation as defined in Section 2.10 herein.

FlexNet: The AMI system provided by Sensus Metering Systems.

FlexNet Network Portal (FNP): Also referred to as a repeater. A pole-mounted unit with simple store and
forward capability that communicates directly to a TGB.

Force Majeure: Means an event that is unforeseeable as of the Effective Date and that is beyond the
reasonable control of the Supplier and the City and is limited to:

o Natural disasters declared by the governor of Washington or President of the United States,

5
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Automated Meter Infrastructure System Equipment and Services Contract
Between: City of Auburn and Ferguson

including but not limited to earthquakes;
» Acts or omissions of any government entity acting within its governmental capacity;

» Fire or other casualty for which the Supplier or its Subcontractors and/or suppliers are not
responsible;

o Quarantine or epidemic;
o Strike or defensive lockout;
» |nability to obtain materials, including delays of carriers, contractors, or suppliers, and
o Unusually Severe Weather Conditions.
Meter Transmitter: Also referred to as a transmitter unit, an endpoint, or a Sensus SmartPoint. The radio

transmitter installed at a given meter location to transmit information from the meter register to the FlexNet
system.

Person: Includes individuals, associations, firms, companies, corporations, partnerships, and joint
ventures.

Project Manager: The individual designated by the City or the Supplier, as applicable, to manage the
project on a daily basis and who may represent the City or the Supplier respectively for Contract
administration.

Provide: Furnish without additional charge.
RCW: The Revised Code of Washington.
Regional Network Interface (RNI): Equipment and Sensus’ Logic software used to gather, store, and report

data collected from meter transmitters and TGBs that are part of the FlexNet system. The Logic software
operates on the RNI.

Scope of Work: The Scope of Work to be completed by Ferguson is defined in the Contract Documents
referenced herein including but not limited to Attachment A Scope of Services. Ferguson agrees to provide
and deliver a complete Automated Meter Infrastructure System and Meter Replacement solution subject to
the terms of this Contract.

Subcontractors: A subcontractor shall mean an individual, firm, partnership, or corporation having a
contract, purchase order, or agreement with the Supplier, or with any Subcontractor of any tier for the
performance of any part of the Contract. When the City refers to Subcontractor(s) in the Contract
Documents, for the purposes of the Contract Documents and unless otherwise stated herein, the term
"Subcontractor(s)" includes, at every level and/or tier, all subcontractors, sub-consultants, suppliers, and
materials men. The Supplier shall identify all Subcontractor's that the Supplier proposes to perform any
portion of the Work which shall be subject to the City's prior written approval, such approval to be given in
the City's sole discretion. Ferguson is responsible for all work performed by its subcontractors and others
performing work. The City assumes no contractual responsibility or duties to Ferguson’s subcontractors,
suppliers, sub-consultants or materials men unless otherwise specifically assumed under the Contract
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Automated Meter Infrastructure System Equipment and Services Contract
Between: City of Auburn and Ferguson

Documents.
Supplier: Ferguson Enterprises, Inc. aka Ferguson Waterworks
City Specifications: A section of the Contract consisting of written descriptions of Services to be performed,

or the Equipment to be provided or the technical requirements to be fulfilled under this Contract and the
Contract Documents.

Touch Coupler: An inductive coupler connection from a water meter register to the meter transmitter.

Tower Gateway Basestation (TGB): The hardware, firmware, and software installed at a tower site and
used to communicate by radio with meter transmitters and the RNI.

Unread Meter: Any available meter that is not read by the FlexNet system during a Billing Window.
Work: Everything to be provided and done for the fulfillment of the Contract and shall include all

Equipment, software, hardware and services specified under this Contract, including Change Orders, also
referred to as "Equipment and Services."
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Automated Meter Infrastructure System Equipment and Services Contract
Between: City of Auburn and Ferguson

SECTION 1. STANDARD CONTRACTUAL TERMS AND CONDITIONS

1.1.  Contract Administration and Contract Assignment

This Contract is between the City and the Supplier who shall be responsible for providing the Work
described herein.

The Supplier represents that it has or shall obtain all personnel, materials and equipment required to
perform the Scope of Work hereunder, including but not limited to that set forth in the Scope of Services,
attached as Attachment A.

The Supplier's performance under this Contract shall be monitored and reviewed by a Project Manager
appointed by the City. Reports and data required to be provided by the Supplier shall be delivered to the
Project Manager. Questions by the Supplier or its Subcontractors regarding interpretation of the terms,
provisions and requirements of this Contract shall be addressed to the Project Manager for response.

The City may purchase any supplemental units pursuant to the Pricing Matrix found in Attachment B
through the term of the contract. Such additional units will be purchased using purchase orders in
accordance with Subsection 2.6.

1.2.  Contract Changes

At any time before completion and Final Acceptance of the Work, the City shall have the right to order in
writing the omission or addition of Work, or otherwise order changes or alterations in the Work required to
be performed by the Supplier, and reasonable deductions or increases shall be made in Contract Price for
such omissions, additions, changes or alterations in the Work, time for completion or Contract Price; but no
such omissions, additions, changes or alterations shall be made by the Supplier, or paid for by the City,
unless and until authorized by the City in writing by Change Order. If the Supplier objects to or otherwise
disagrees with any Changer Order, the Supplier shall so notify the City's Project Manager in writing within
fifteen (15) days of the date of such modification, submitting with such notification a claim of equitable
adjustment. If the Supplier fails to so notify the City as provided herein, such modification shall be final and
accepted by the Supplier and shall become part of the Contract between the Parties. The City will ordinarily
respond to such claim within fifteen (15) days, but the City's failure to respond shall be deemed a denial
and the Supplier may make a claim pursuant to Section 1.14.

1.3.  Taxes, Licenses, and Certificate Requirements

Each Party agrees to comply with all applicable federal, state and local laws, regulations, ordinances, and
orders and to promptly pay when due all taxes and contributions to trust funds. The City may require
certificates from federal, state, local or private bodies showing that all obligations are current and not
delinquent and, in the event the City is held liable to pay any such taxes or contributions; the Supplier
agrees to supply the City with all records necessary to compute the same and to fully reimburse the City
upon demand for the amount (including penalties and interest) paid by the City, and the City shall have the
right to offset any amount so paid against any sums due the Supplier hereunder.
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Automated Meter Infrastructure System Equipment and Services Confract
Between: City of Auburn and Ferguson

1.4. Termination for Default or Convenience
A. Termination for Default

1. The City may terminate the Work, or any part of it, for cause upon the occurrence of any
one or more of the following events:

a. The Supplier fails to prosecute the Work or any portion thereof with sufficient diligence
to reasonably ensure completion of the Work by the applicable Contract milestones as
set forth in Attachment D;

b. The Supplier is adjudged bankrupt, makes a general assignment for the benefit of its
creditors, or a receiver is appointed on account of its insolvency;

c. The Supplier fails in a material way to repair, replace or correct work not in
conformance with the Contract;

d. The Supplier repeatedly fails in a material way to supply skilled workers, or proper
services, materials or equipment;

e. The Supplier repeatedly fails to make prompt payment to its employees or
subcontractors;

f. - The Supplier materially disregards or fails to comply with laws, ordinances, rules,
regulations, permits, easements or orders of any public authority having jurisdiction;

g. The Supplier fails to materially comply with all reasonable safety requirements
proposed in writing by the City; or

h. The Supplier is otherwise in material breach of any provision of the Contract.

2. Ifthe City reasonably believes that one of the aforementioned events has occurred, the
City will provide the Supplier with written notice of its intent to terminate the Contract for
default (*Notice of Default’), specifying the ground(s) for termination. The City, following
communications with Supplier, shall require the Supplier, at the Supplier’s sole expense, to
either, (a) within fifteen (15) days of the date of notice of default, correct, (or be making
reasonable progress toward correcting, the deficiencies noted in the City's “Notice of
Default’; or (b) within ten (10) days of the date of notice of default, provide the City with a
written corrective action plan as to how such deficiencies will be remedied or cured in a
timely fashion. However, if after receipt of the proposed remedy, the City reasonably
concludes that the Supplier has (a) failed or is unwilling to repair, replace or correct the
deficiencies, or (b) failed or is unwilling to provide a reasonable and satisfactory corrective
action plan, the City shall thereafter have the right to terminate some or all of the Work for
default. The Supplier shall receive written notice of the termination (“Notice of
Termination”).

3. Upon termination, the City may finish the Work by whatever commercially reasonable
method it deems reasonably expedient.

4. Upon Termination for Default, the Supplier shall be liable for all direct and substantiated
reasonable costs to correct and complete the Work.
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5. Inthe event of Termination for Default, the City shall only pay the Supplier for the Work
successfully completed prior to the date of termination and accepted by the City. The City
shall not be responsible for any other the Supplier costs, expenses, or damages including
any consequential, special, or incidental damages or lost profits associated with the
Contract. In no event shall the City reimburse the Supplier for any costs directly or
indirectly related to the cause of the Termination for Default.

6. If after Termination for Default, it is determined that the Supplier was not in default, the
rights and obligations of the Parties will be the same as if the termination had been issued
for the convenience of the City.

7. Termination for Default of some or all of the Work shall not relieve Supplier of its
obligations under the Contract for Work installed by Supplier prior to such termination
including the requirement that the Work be installed and supplied in accord with the
Contract Documents. In addition, Termination for Default shall not relieve the Supplier's
surety for any liability or obligations under its payment or performance bonds.

8. Unless otherwise provided under the terms of this Contract, the parties mutually waive all
claims against each other for punitive, special, incidental, or consequential damages
arising from or related to this Contract.

B. Termination for Convenience

1. Upon five (5) days written notice to the Supplier, the City may terminate the Work, or any
part of it for the convenience of the City.

2. Ifthe City terminates the Work or any portion thereof for convenience, the Supplier may
make a request for adjustment and payment for:

a. Reasonable direct costs and reasonable profit and overhead for all acceptable Work
completed prior to the effective date of the termination and not previously paid for by
the City together with unavoidable material and equipment charges related to the
termination; the Supplier shall not be entitled to any other costs or damages; provided,
in no event shall the total sum payable upon termination for convenience exceed the
adjusted total Contract Price (including all approved change orders) stated in
Subsection 2.1, as reduced by prior payments.

C. The Supplier's Obligations During Termination

Unless the City directs otherwise, after receipt of a written notice of Termination for Default or
Termination for Convenience, the Supplier shall promptly:

1. Stop performing Work on the date as specified in the notice of termination;

2. Place no further orders for materials, equipment, services or facilities, except as may be
necessary for completion of such portion of the Work not terminated;
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3. To the extent permitted, cancel all orders upon terms acceptable to the City, to the extent
that they relate to the performance of the terminated Work;

4. To the extent permitted, assign as specifically requested by the City all of the rights, title,
and interest of the Supplier in all orders.

1.,5. Laws and Venue

In the event that either Party shall bring a lawsuit or action related to or arising out of this Contract, such
lawsuit or action shall be brought in the Superior Court, King County, Washington. This Contract shall be
governed by, and construed and enforced in accordance with the laws of the State of Washington.

1.6.  Independent Status of the Supplier

In the performance of this Contract, the Parties shall be acting in their individual, corporate or governmental
capacities and not as agents, employees, partners, joint ventures, or associates of one another. The
Parties intend that an independent contractor relationship shall be created by this Contract. The
employees or agents of one Party shall not be deemed or construed to be the employees or agents of the
other Party for any purpose whatsoever. The Supplier shall not make any claim of right, privilege or
benefit, which would accrue, to an employee under chapter 41.06 RCW or Title 51 RCW against the City.

1.7.  Non-disclosure of Data

Data provided by or to the City either before or after the Effective Date of the Contract shall only be used
for its intended purpose. The City, Supplier and Subcontractors shall not utilize nor distribute the supplied
data in any form without the prior express written approval of the other parties to the agreement subject to
disclosure that may be required by the Public Disclosure Act or other judicial and quasi Sjudicial disclosure
as required by law. If a disclosure is required by law, the party required by aw to disclose the data shall
notify the other parties of the request and allow the other parties to the Contract ten (10) days to take
whatever action deemed necessary to protect their interests. If the other parties to the Contract fail to take
such action within said period, the party required by law to disclose shall release the data.

1.8.  Non-disclosure Obligation

While performing the Work under this Contract, the Supplier may encounter personal information, licensed
technology, software, documentation, drawings, schematics, manuals, data and other materials described
as "Confidential," "Proprietary," or "Business Secret." The Supplier shall not disclose or publish the
information and material received or used in performance of this Contract. This obligation is perpetual.
The Contract imposes no obligation upon the Supplier with respect to confidential information which the
Supplier can establish that: (i) was in the possession of, or was rightfully known by the Supplier without an
obligation to maintain its confidentiality prior to receipt from the City or a third party; (ii) is or becomes
generally known to the public without violation of this Contract; (iii) is obtained by the Supplier in good faith
from a third party having the right to disclose it without an obligation of confidentiality; or, (iv) is
independently developed by the Supplier without the participation of individuals who have had access to
the City's or the third party's confidential information. If the Supplier is required by law to disclose
confidential information, the Supplier shall notify the City of such requirement at least ten (10) days prior to
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disclosure.
1.9.  Public Disclosure Requests

The Contract Documents shall be considered public documents and, with exceptions provided under public
disclosure laws, shall be available for inspection and copying by the public.

If the Supplier considers any portion of the Work, including software, data and related materials, delivered
to the City to be protected under the law, the Supplier shall clearly identify each such item with words such
as "CONFIDENTIAL," PROPRIETARY," or "BUSINESS SECRET." If a request is made for disclosure of
such item, the City shall determine whether the material should be made available under the law. If the
material or parts thereof are determined by the City to be exempt from public disclosure, the City shall not
release the exempted documents. If the material is not exempt from public disclosure law, or the City is not
in the position to make such a determination, the City shall notify the Supplier of the request and allow the
Supplier ten (10) days to take whatever action it deems necessary to protect its interests. If the Supplier
fails or neglects to take such action within said period, the City shall release the item(s) at issue. By
signing this Contract, the Supplier agrees to the procedure outlined in this Subsection and shall have no
claim against the City on account of actions taken under such procedure.

1.10. No Prototype Components

All equipment and materials furnished under this Contract shall be in production and be used by customers
comparable to the City at the time of the Contract Effective Date. Test or prototype items shall be clearly
identified as such and shall be subject to rejection by the City. A sufficient inventory of Equipment shall be
available to meet delivery requirements.

1.11. Changed Requirements

New Federal, State and City laws, regulations, ordinances, policies and administrative practices may be
established after the Effective Date of this Contract and may apply to this Contract. To achieve compliance
with changing requirements, the Supplier agrees to accept all changed requirements that apply to this
Contract and require Subcontractors to comply with revised requirements as well. If the Supplier believes
such changes entitle it to a change in Contract Price or Contract Time, it shall submit a Change Order
request to the City in compliance with Subsection 1.2 Contract Changes.

1.12. Assignment
Supplier Nonassignment. The Supplier shall not assign any interest, obligation or benefit under or in this

Contract or transfer any interest in the same, whether by assignment or novation, without prior written
consent of the City, and such consent shall not be unreasonably withheld or delayed.
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1.13. Indemnification and Hold Harmless

A. Supplier's Obligations

1. Subject to Subsection 1.4, the Supplier shall indemnify and hold harmless the City, its
elected and appointed officials, officers, employees and agents from and against all
claims, damages, losses and expenses, including costs of defense as defined herein,
arising out of or resulting from the performance of the Work, and shall, after reasonable
notice, defend and pay the expense of defending any suit, and will pay any judgment,
provided that any such claim, damage, loss or expense (1) is attributable to bodily injury,
sickness, disease or death, or to injury to or destruction of tangible property, including the
loss of use resulting therefrom; and (2) is caused in whole or in part by any act or omission
of the Supplier, any subcontractor, anyone directly or indirectly employed or retained by
any of them or anyone for whose acts any of them may be liable.

2. Inany and all claims against the City or any of its officers, agents or employees by any
employee of the Supplier, any subcontractor, anyone directly or indirectly employed by any
one of them or anyone for whose acts any of them may be liable, the indemnification
obligation under this article shall not be limited in any way by benefits payable by or for the
Supplier or any subcontractor under Workmen's compensation acts, disability benefit acts
or other employee benefit acts.

3. Should a court of competent jurisdiction determine that this Agreement is subject to RCW
4.24.115, then, in the event of liability for damages arising out of bodily injury to persons or
damages to property caused by or resulting from the concurrent negligence of the Supplier
and the City, its members, officers, employees and agents, the Supplier's liability
hereunder shall be only to the extent of the Supplier's negligence. It is further specifically
and expressly understood that the indemnification provided herein constitutes Supplier's
and the City's waiver of immunity under industrial insurance, Title 51 RCW, solely for the
purposes of this indemnification. This Title 51 RCW waiver has been mutually negotiated
by the parties.

4, Supplier shall require similar indemnity provisions and waivers in all of its subcontractor
and supplier agreements which are executed specifically in connection with this Project.

1.14. Disputes, Claims and Appeals

The Supplier shall promptly address all claims for additional compensation, extensions of time, including all
claims for equitable adjustment in writing to the Project Manager immediately, and follow up with detailed
information within twenty (20) days of the date of knowledge of the events, circumstances, or occurrence
giving rise to the claim. No claim shall be allowed for additional compensation or extensions of time or
equitable adjustment for events, circumstances, or other causes occurring more than twenty (20) days prior
to the Supplier giving notice of the claim as required by this paragraph. The Project Manager shall ordinarily
respond to the Supplier in writing with a decision, but absent such written response, the claim shall be
‘deemed denied upon the fifteenth (15) day following receipt of Supplier's claim by the project Manager.

Pending final decision of a dispute hereunder, the Supplier shall proceed diligently with the performance of
the Contract and in accordance with the direction of the Project Manager. Complying with the claim
provisions of this paragraph are a condition precedent to filing any lawsuit by the Supplier for obtaining
additional compensation, extensions of time, or equitable adjustments related directly or indirectly to the
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work and/or this Contract. This claim procedure is the exclusive means in the Contract of obtaining
adjustments to the contract price, compensation, and time to complete the work.

1.15.  Severability

Should any provision of this Contract now or at any time during the term hereof be in conflict with any
federal, state of municipal law, regulation or the like, or any applicable judicial decision, then such provision
shall continue in full effect only to the extent permitted. In the event any provision of this Contract is thus
held in operative, the remaining provisions of this Contract shall nevertheless remain in full force and effect.

1.16. Nonwaiver of Breach

A waiver by any party to this Contract of any provision of the Contract shall not constitute a waiver of any
further or additional breach of such provision or of any other provision. No provision of this Contract may
be waived except by a written notice expressing the intent to waive or otherwise modify the provision. This
Contract may only be amended by a Change Order executed in accord with the terms of this Contract.

1.17.  Prohibition on Asbestos-Containing Products
Not used.
1.18. Patents, Royalties and AMI Supplier’s Infringement Indemnity

The Supplier is responsible for paying all license fees, royalties or the costs of defending claims for the
infringement of any intellectual property that may be used in performing this Contract. Before final payment
is made on this Contract, the Supplier shall, if requested by the City, furnish acceptable proof of a proper
release from all such fees or claims.

Supplier's Infringement Indemnity. Supplier shall indemnify and hold the City harmless from and against
any and all third-party suits, actions, losses, damages, claims or liability of any type of character, type or
description, including, but not limited to, all expenses of litigation, court costs and attorneys’ fees, based
upon any claim of infringement of any patent or other license or intellectual property right (whether by way
of trademark or otherwise) resulting directly or indirectly from the manufacture, sale, supply or importation
of the parts and components or their use in a waste water treatment plant. Supplier agrees to notify the
City as soon as reasonably possible of any material matters with respect to which the foregoing indemnity
is likely to apply and of which the Supplier has actual knowledge. If notified in writing of any action or claim
for which the Supplier may be liable to provide indemnity, the Supplier shall, without limitation, defend
(subject to reasonable consultation with the City) such action or claim at Supplier's expense and pay the
cost and damages and attorneys’ fees awarded against the City in such action or claim; provided, however,
that the Supplier shall have the reasonable right to control the defense and settlement of all such actions or
claims, which settlement shall be subject to the consent of the City if applicable, not to be unreasonably
withheld or delayed. Indemnification pursuant to this provision shall not be predicated on the City having
made payment on any such claim. The obligations of this Subsection 1.18 shall survive Contract
completion or termination and/or assignment of this Contract.
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Supplier grants the City a royalty-free irrevocable non-exclusive license to use the technologies provided
and contained in the materials furnished for the relevant Automated Meter Infrastructure System project.

1.19. Design Defects

The City shall declare a design defect (from the manufacturing or product design process) in the event that
twenty percent (20%) of the items purchased under this Contract fail for the same failure. Subject to
Sections 2.11 and 2.13, the City, Supplier and manufacturer shall work together to provide a modification,
redesign or a plan to correct the defect within thirty (30) days of receipt of the notification.

Subject to Sections 2.11 and 2.13, the warranty period and terms for corrected items shall be the same as
for the initial items purchased under this Contract and shall begin on the correction of the defect as
determined by the City.

1.20. Contract Schedule

Notwithstanding any other remedies allowed under this Contract, the Parties agree that time is of the
essence on each and every portion of the Contract. Milestone dates have been established for the
performance of the Contract. These milestone dates shall only be changed via a Change Order.

1.21. Patents, Copyrights and Rights in Data

Any patentable result or materials suitable for copyright arising out of this Contract shall be owned and
retained by the City excluding improvements to Supplier's own previously patented and copyrighted items,
which shall and do remain the sole and exclusive property of the Supplier. The City in its sole discretion
shall determine whether it is in the public’s interest to release or make available any patent or copyright
owned by the City.

The Supplier agrees that the City shall own any plans, drawing, designs, scope of Work, technical reports,
operating manuals, calculations, notes and other Work submitted or which is specified to be delivered
under this Contract, whether or not complete (referred to in this Subsection as “Subject Data”).

Notwithstanding the above, nothing in this Contract transfers any right, title or interest in or to any
previously patented or copyrighted items of the Supplier to the City or any other party.

1.22. Bankruptcy

In the event the Supplier shall, at any time when this Contract is in effect, be adjudicated bankrupt, make
an assignment for the benefit of creditors, commit any act of insolvency, or fail to pay promptly when due all
bills and charges for labor, materials, and rental of equipment used in the performance of this Contract or of
insolvency, or fail to pay promptly when due all bills and charges for labor, materials, and rental of
equipment used in the performance of this Contract, or required by this Contract to be paid, and/or in the
event of Supplier’s failure to perform promptly each and every obligation required hereunder, the City, upon
mailing a written notice to Supplier, may take over the Work or any separable part thereof, and complete
the same, or have same completed at Supplier's expense, and in taking over City shall have the right, for
the purpose of completing the Work hereunder, to take possession of all drawings belonging to Supplier,
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and for such purpose this Contract shall be construed as an assignment by Supplier to City of said
drawings. Such taking over shall not constitute or be construed as a waiver by City of any action, claim or
demand City may have against Supplier by reason of injury or damage resulting to City because of
Supplier's failure of performance hereunder.

1.23. Audits

A. The Supplier and its Subcontractors, shall maintain books, records, documents, and other
evidence directly pertinent to performance of the work under this Contract in accordance with
generally accepted accounting principles and its customary practices. The City shall, for the
purpose of audit and examination, have reasonable access to and be permitted to reasonably
inspect such books, records, documents, and other evidence directly related to this Contract
for inspection, audit and copying for a period of three years after completion of this Contract.
Written notice of any audit shall be provided in advance to Supplier and any and all costs shall
be paid by the City. Such information, relating solely to this Contract, shall include but not be
limited to:

1. Astatement about the accounting system indicating the following:

a. An overview of the accounting system and its capability to track costs and provide
financial information.

b. Written procedures and policies concerning the accounting system, timekeeping,
payroll, purchased services and materials, direct and indirect cost control, asset
capitalization, depreciation, and pre-contract costs.

2. Chart of accounts including definition of what is included in each account.

B. Audits conducted under this Section shall be in accordance with generally accepted auditing
standards and established procedures and guidelines.

1.24. Contract and Performance Bond

The Supplier shall provide an executed Performance Bond for the amount of the sum of the prices for all
Service ltems inclusive in Attachment B (Pricing Matrix). The bond shall:

A. Be on the form set forth in Attachment G;
B. Be signed by an approved Surety (or Sureties) that:
1. Is registered with the Washington State Insurance Commissioner, and

2. Appears on the current Authorized Insurance List in the State of Washington published by
the Office of the Insurance Commissioner;
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C. Be conditioned upon the faithful performance of the Contract by the Supplier within the
prescribed time;

D. Guarantee that the Surety shall indemnify, defend, and protect the City against any claim of
direct or indirect loss resulting from the failure:

1. Ofthe Supplier (or any employees, subcontractors, or lower tier subcontractors of the
Supplier) to faithfully perform the Contract, or

2. Ofthe Supplier (or any employees, subcontractors, or lower tier subcontractors of the
Supplier) to pay all laborers, mechanics, subcontractors, lower tier subcontractors,
materials person, or any person who provide supplies or provisions for carrying out the
Work.

E. Be accompanied by a power of attorney for the Surety's officer empowered to sign the bond;
and,

F. Be signed by an officer of the Supplier empowered to sign official statements (sole proprietor
or partner). If the Supplier is a corporation, the bond must be signed by the president or vice-
president, unless accompanied by written proof of the authority of individual signing the bond
to bind the corporation (i.e., a corporate resolution, power of attorney, or a letter to such effect
by the president or vice-president.

G. The bonds will remain in force for one (1) year following Final Acceptance Date of the Contract
to insure Contract defects during the one-year warranty period in Section 2.14.

1.25 Prevailing Wage Requirements, RCW 39.12

This Contract is subject to payment of prevailing wages in accord with Title 39.12 RCW. Supplier
and all entities contracting with Supplier for completion of the work required by this Contract
shall pay all workers at least the prevailing wage for each classification as established by the
Industrial Statistician for the Department of Labor & Industries and shall otherwise fully comply
with the Washington Prevailing Wage Act and associated regulations.

Supplier is directed to the Washington Department of Labor & Industries website for prevailing
wage rates required for this Contract. The rates that apply to this Contract shall be the most
recent rates published by the Industrial Statistician as of the date Supplier executes the
Contract and shall be attached to the final executed contract as Attachment H.

SECTION 2. ADDITIONAL CONTRACT TERMS AND CONDITIONS

2.1.  Execution of the Contract and Total Price

A. The documents constituting the Contract between the City and the Supplier are intended to be
complementary so that what is required by anyone of them shall be as binding as if called for
by all of them. In the event of any conflicting provisions or requirements within the several
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parts of the Contract Documents, they shall take precedence as listed on the Contract Form.
The date the Contract Form is countersigned by the City is the Contract Effective Date. No
other act of the City shall constitute Contract award. After Contract award, the City shall issue
a "Notice to Proceed” detailing the Work to be performed. Purchase of Equipment shall be by
Purchase Order. The Contract Price shall not be adjusted unless authorized by a Change
Order in accordance with Subsection 1.2 Contract Changes and the Claim Procedures
required by Subsection 1.14.

B. City Equipment and City Services may be purchased at the City's option based on the unit
prices set forth in Attachment B.

C. The Contract may be executed in two counterparts, each of which shall be deemed an original
and which shall together constitute one Contract.

D. Cooperative purchase by other governmental or municipal agencies shall only be allowed in
compliance with RCW 39.34 and the execution of an Intergovernmental Cooperative
Purchasing Agreement as appropriate.

2.2, Contract Term and Notice to Proceed

A. The term of this Contract shall commence on the Effective Date of the Contract and continue
until December 31, 2017 as set forth in the Contract Schedule unless terminated earlier
pursuant to the provisions of Subsection 1.4.

B. Notice(s) to Proceed shall be issued referencing this Contract. Notices to Proceed shall define
and authorize the Work by the Supplier based on the Work contained in Attachment A. The
Notice(s) to Proceed issued by the City may confirm duly executed Change Orders to the
Contract terms, funding or other matters subject to Subsection 1.2, Contract Changes. The
Supplier shall commence the Work upon receipt of the Notice to Proceed and shall diligently
prosecute the same in conformity with the Contract Schedule, which the City may change from
time to time for any reason.

2.3.  Schedule

The schedule by which the Supplier shall provide the Equipment and Services required by this Contract is
attached hereto as Attachment D and incorporate herein by this reference.

24. Notices

All notices or Documentation required or provided pursuant to this Contract shall be in writing and shall be
deemed duly given when delivered to the addresses first set forth below.
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For Project Management related notices or Documentation:

DI.C

City of Auburn Ferguson Enterprises, Inc.

Susan Fenhaus, Water Utility Engineer ' , Project Manager

25 West Main Street Address 24025 Snohomish Woodinville Rd

Auburn, WA 98001 Address Woodinville, WA 98072

Phone: (253) 804-5061 Phone: (503) 209-2027

Email: sfenhaus@auburnwa.gov Email: @ferguson.com
A. Invoice Schedule

The Contract Schedule that identifies the major milestones in the Work is attached hereto as
Attachment D and incorporated herein by this reference.

FAILURE TO COMPLY WITH THESE REQUIREMENTS OR TO PROVIDE AN INVOICE
IN CONFORMANCE WITH THE CONTRACT MAY DELAY PAYMENT.

Subcontractor Prompt Payment

The Supplier shall pay each Subcontractor under this Contract for satisfactory performance of
its subcontract according to the terms agreed to between the Supplier and each of its
Subcontractors. The Supplier shall pay any and all bills when due for all charges in connection
with the Work. Failure to comply with the provisions of this paragraph shall constitute a default
under this Contract. At any time the City may request, as a condition precedent to payment
under this Subsection 2.5, reasonable and customary lien releases from Subcontractors for the
completed portion of the Subcontractor's work shall be provided to the City in a form
acceptable to the City.

Payment Procedures for Equipment and Implementation Services and Other Purchases

Attached as Attachment D is the Contract Schedule that identifies the major Implementation
Services milestones. Within thirty (30) days of the Notice to Proceed for this Contract, the
Supplier shall submit to the City a more detailed schedule of values that accurately defines the
Work (or deliverables) performed for each water meter route designated by the City and a
refined value of such Work. The final schedule of values shall substantially conform to the
preliminary schedule attached as Attachment D and shall be subject to the Project Manager's
approval prior to implementation. Such approval shall not be unreasonably withheld or
delayed. The revised and approved Schedule of Values shall include line items, which reflect
the values associated with the major components of the AMI system in such detail to allow the
Project Manager to monitor and track monthly progress and percentage completion of the
Work to ensure timely progress and approval of progress payments.

Payment terms are NET 45. Progress payments are subject to and conditioned on the
successful, timely completion of each water meter route. Progress payments will be made
against the allocated funds for each milestone as invoiced and approved by the Project
Manager. Such approval shall not be unreasonably withheld or delayed. However, the Supplier
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shall not be entitled to any payment for successive milestones if the deliverables from the
previous milestone have not been accepted by the City.

Following the request by purchase order for Equipment and the delivery of the same, the
Supplier shalt invoice the City. The City will pay for actual equipment or hardware that is on
hand for this project. The City will make payments according to the contract based installation
services on completion of each water meter route. The quantities provided for each month are
estimated annual requirements. The City will place orders as needed in lots per month or as
determined by the City.

Payments are subject to retainage in the amount of 5% of each invoice. The retainage shall be
fully paid to Contractor within sixty (60) days following completion of the Work, provided,
however, that if the Work is to be completed in phases, the retainage for each Phase shall be
paid upon completion of such phase.

D. General Condition
Before any payment can be made, the Supplier must submit a completed W-9 form to the City.
25 Not Used
2.6. Pricing

Prices for Equipment and Services furnished under this Contract shall remain effective through December
31, 2017. All adjustments to the contract price and equitable adjustments including all claims under
Subsection 1.14 herein shall be in accord with this pricing and subparagraph 2.8 herein.

Future purchases of equipment beyond December 31, 2017, including new equipment needed to extend
AMI system service to new City customers or an expanded City service area, will be based on the
published list price less 12% for all equipment in effect for the year of purchase, or current pricing at time of
order, whichever is less.

AMI system equipment purchased under this contract will be based upon orders placed by the City.
Deliveries of ordered equipment will be shipped to the City. Supplier will pay all freight charges for such
deliveries, including return of equipment that the City is submitting for warranty replacement. Supplier will
agree to the pricing terms of this contract as long as the supplier retains the distribution rights to the
Sensus product line in this territory and current Sensus Distributor pricing discount scheme remains in
effect.

2.7.  Shipping Charges

All prices shall include freight FOB to the delivery point(s) designated by the City. The City shall reject
requests for additional compensation for freight charges.
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2.8. Direct Costs Related to Additional Work

All direct costs for additional work, if any, performed by the Supplier at the City's request, and included in a
Change Order, shall be billed at cost plus 10% and in accordance with subparagraph 2.6 above.

The Supplier's costs for travel, lodging, meal expenses, equipment, materials and supplies, equipment
rental and all other costs related to the Work are included in the Total Price (section 2.1A) and will NOT be
billed separately to the City. The Supplier or Sensus Metering Systems’ costs for travel, lodging, meal
expenses, equipment, materials and supplies, equipment rental and all other costs related to additional
work will be included in the price negotiated for the additional work and will NOT be billed separately to the
City. '

2.9.  Acceptance Process

The City may give iterative acceptances as the Work is accomplished either by phase or milestone, as
described in Attachment A. The Supplier shall give the City “notice of completion” of Work related to a
specific milestone following the Supplier's substantial completion of all such Work associated with the
Milestone or phase.

A. Acceptance Process

Upon completion of the milestone deliverables the Supplier shall notify the City in writing (e-mail to
address identified in section 2.4 preferred) and the Acceptance process will commence.
Acceptance shall be based on conformance with the milestone guidelines. After notice by Supplier
of completion of the milestone, City will issue a written notice of milestone Acceptance or provide
Supplier with a notification of rejection, which will include documentation of the specific grounds for
rejection, outlining items not in compliance with the deliverable guidelines. Acceptance shall not be
unreasonably withheld or delayed.

B. Correction of Deficiencies Process

If a deliverable is rejected, the Supplier will have a commercially practicable time to correct items
documented in the City's notification of rejection. Following the delivery of Suppliers’ notice that
the Work has been corrected, the City will issue a written notice of Acceptance or provide Supplier
with a notification of rejection, which will include documentation of the specific grounds for the
rejection, outlining Work not in compliance with the milestone. The project schedule will be
adjusted accordingly in the event that a dispute regarding the method or accuracy of the correction
causes a delay. 1f the deliverable(s) fails to comply with the milestone after Suppliers’ second
attempt to correct the Work and no agreed resolution is reached between the City's Project
Manager and the Supplier's Project Manager, the City will determine the appropriate corrective
actions.

2.10. Final Acceptance Process

The City shall begin the Final Acceptance process in accordance with the Contract as follows:
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A. Final Acceptance shall be based on successful completion of the Scope of Services, as
described in Attachment A.

B. Ifthe City Accepts the Work, the City will send a notice of Final Acceptance to the Supplier
indicating the successful completion of the performance testing described in the Scope of
Services, Attachment A,

C. Ifthe City determines that the Work is not acceptable, the City shall notify the Supplier in
writing, describing the deficiencies.

D. The Supplier shall either provide a detailed, written plan to achieve Final Acceptance or to
make corrections or replacements within a mutually agreed upon time period with no charge to
the City. The Parties shall mutually agree on a start date for beginning another Performance
test as described in Attachment A, Scope of Services.

E. If the City Accepts the Work following a second or subsequent Performance Test the City will
send a notice of Final Acceptance to the Supplier.

F. Ifthe Supplier does not correct or replace the unacceptable Work the City may declare a
breach of contract.

G. Final Acceptance shall not be unreasonably withheld or delayed.
2.11.  Warranty Provisions

Subject to Subsection 1.4, Supplier warrants that all products supplied shall be new and shall be installed in
accord with manufacturer’s instructions and requirements in a good and workmanlike manner. Supplier's
warranties under this Contract do not include the performance or suitability of any manufactured or
prefabricated goods and all such warranties are limited to those offered by the respective manufacturer or
fabricator. To the extent permitted, Supplier hereby assigns all manufacturer or fabricator warranties to the
City and agrees to assist the City in any claims under those warranties.

212. Express Warranties for Implementation Services
A. The Supplier warrants that:

1, The Implementation Services shall in all material respects conform to the
requirements of this Contract.

2. Qualified, professional personnel with in-depth knowledge shall perform the
Implementation Services in a timely and professional manner, and that the Implementation
Services shall conform to the standards generally observed in the industry for similar
Implementation Services.

3. The Implementation Services shall be in compliance with all manufacturer
warranties and installation instructions, applicable laws, rules and regulations.
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B. Subject to Subsection 1.4, upon receipt of notice from the City that the Implementation
Services were not performed in accordance with the limited warranty herein, the Supplier shall
re-perform the services to the City's reasonable satisfaction in accord with the provisions of
Subparagraph 2.14 below.

213. Equipment Warranty

For specific terms of the Equipment Warranty, see Attachment E incorporated in its entirety as if fully set
forth herein. The sole and exclusive remedy for Equipment alleged to be defective in workmanship or
material will be the repair or replacement of the Equipment, subject to the manufacturer's inspection and
warranty.

In addition, the annual maintenance agreement between the City and the Supplier is provided in
Attachment C.

2.14. Defective Work and Supplier Warranty Service

A. Supplier agrees to return to the project and repair or replace any of its installation work and
services that fail to perform as required by the Contract for a period of twelve (12) months from
Final Acceptance Date of the work (the “Warranty Service Period”). Supplier's warranty
service is in addition to all other obligations and duties under this Contract including but not
limited to Supplier's warranty that the work comply with the requirements of this Contract.
During the Warranty Service Period, if the City determines that Supplier's work is not
performing as required under this Contract, the City will give Supplier written notice of the
deficiency and Supplier will respond by repairing or replacing the work to the City's reasonable
satisfaction within five (5) working days of receiving the notice. The Supplier’s obligation to
repair or replace work is limited to the work performed by Supplier and its subcontractors and
does not extend to work necessitated by equipment defects, work performed by the City, or
work required due to normal wear and tear, abuse, or neglect. If the City is not reasonably
satisfied with the repair or replacement or with Supplier's actions or response, the parties will
attempt to negotiate a resolution of the matter and failing that will submit the dispute to
voluntary mediation if the parties agree or otherwise to litigation in accord with the venue
provisions of Subsection-1.5. Any related claims by the Supplier for additional compensation,
equitable adjustment, or additional time must meet the claim notice provisions of Subsection
1.14.

B. Inaddition to the Supplier Warranty Service described in Subsection 2.14(A), if the City
determines that Supplier's work is not fully and completely in accordance with any requirement
of the Contract, it may give written notice and description of such non-compliance to the
Supplier in the manner set forth in Subsection 1.4. Within ten (10) business days of receiving
the City's notice that the Supplier's work is not in accordance with the requirements of the
Contract, Supplier will respond by either repairing or replacing the work or presenting the City
with a reasonably thorough and prompt remedy. The Supplier's obligation to repair or replace
work is limited to the work performed by Supplier and its subcontractors and does not extend
to work necessitated by equipment defects, work performed by the City, or work required due
to normal wear and tear, abuse, or neglect. If the City is not reasonably satisfied with the
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repair or replacement or with Supplier's actions or response, the parties will attempt to
negotiate a resolution of the matter and failing that will submit the dispute to voluntary
mediation if the parties agree or otherwise to litigation in accord with the venue provisions of
Subsection 1.5. Any related claims by the Supplier for additional compensation, equitable
adjustment, or additional time must meet the claim notice provisions of Subsection 1.14.

215 Accrual of Actions.

The parties mutually agree that as to acts or failures to act occurring prior to the date of Substantial
Completion of the work under this contract, any alleged cause of action shall be deemed to have accrued in
any and all events no later than such date of Substantial Completion.

216 Responsible Contractor.

Supplier warrants and represents that it meets all mandatory responsibility criteria under RCW 36.04.350
including but not limited to being a registered contractor under RCW 18.27 at the time this Contract is
executed. Supplier further warrants that it will require all of its subcontractors, if required by law, to meet
these criteria if required to register under these provisions.

SECTION 3. INSURANCE REQUIREMENTS

3.1 Evidence and Cancellation of Insurance

A. Prior to execution of the Contract, the Supplier shall file with the City evidence of insurance
and endorsements from the insurer(s) certifying to the coverage of all insurance required
herein. All evidence of insurance shall be certified by a properly authorized officer, agent,
general agent or qualified representative of the insurer(s) and shall certify the name of the
insured, the type and amount of insurance, the location and operations to which the insurance
applies, and the expiration date.

B. Failure to provide such insurance in a timeframe acceptable to the City shall enable the City to
suspend or terminate the Supplier's Work hereunder in accordance with Contract provision
regarding “Termination for Convenience/Default.” Suspension or termination of this Contract
shall not relieve the Supplier from its insurance obligations hereunder.

3.2.  Insurance Requirements
Description
The Supplier shall not commence any work until it has obtained, at its own expense, all insurance
including the required insurance. Supplier shall include all costs for insurance in the Pricing Matrix
(see Attachment B). The Supplier shall take out, pay for and maintain throughout the duration of
and specifically for the work the insurance as specified in the following section.
Insurance Requirements

A. The Supplier shall obtain and keep in force during the term of the contract, Commercial
General Liability insurance policies and any and all other insurance, including those required
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herein, that will fully protect the City from any and all losses, costs and damages arising out of
Suppliers’ work or products. Such insurance shall be with insurance companies which have an
AM. Best's rating of "A VII" or better, and who are approved by the Insurance Commissioner of
the State of Washington pursuant to Title 48 RCW.

B. Providing of coverages in the stated amounts shall not be construed to relieve the Supplier
from liability in excess of such limits.

C. Prior to the execution of the Contract, the Supplier shall purchase a Commercial General
Liability insurance policy meeting the requirements set forth herein. The Supplier shall file with
the City at the time of execution of the Contract Agreement, a Certificate of Insurance
evidencing and confirming that all required insurance coverages have been obtained and are
in force. The certificate shall be accompanied by such policy endorsements as are necessary
to comply with the requirements set forth herein, including but not limited to Additional Insured
endorsement forms CG 2010 04 13 and CG 2037 04 13, set forth in Attachment F or their most
recent equivalent which are necessary to cover both on-going and completed operations.
Failure of the Supplier to fully comply with the requirements regarding insurance will be
considered a material breach of Contract and shall be cause for immediate termination of the
Contract and of any and all City obligations, regarding same. Supplier agrees to keep its
completed operations coverage in effect for a minimum of three (3) years after final
acceptance.

D. The Supplier shall not begin work under the Contract or under any special condition until all
insurance required by law and the Contract has been obtained and is in effect. Said insurance
shall provide coverage to the Supplier and City as required herein. The coverage so provided
shall protect against claims from bodily injuries, including accidental death, as well as claims
for property damages which may arise from any act or omission of the Supplier or by anyone
directly or indirectly employed or retained by either of them, to do all or any part of the work.

E. In the event the Supplier is required to make corrections on the premises after the project has
been inspected and accepted, it shall obtain at its own expense, and prior to commencement
of any corrective work, such insurance coverage as is required herein above for such periods
when corrective operations are being performed.

F. The insurance policies shall specifically name the City, its elected and appointed officers,
officials, employees, volunteers, as additional Insured with regards to damages and defense of
claims arising from: (a) activities performed by or on behalf of the Supplier; (b) products and
completed operation of the Supplier, and (c) premises owned, leased or used by the Supplier.
The insurance shall be maintained in full force and effect at the Supplier's expense throughout
the term of the contract.

G. The commercial general liability and property damage insurance shall include coverage to
protect the Supplier from contingent liability, which may arise from operations of their
subcontractors. Also, the Supplier shall secure certificates of insurance as evidence that each
subcontractor carries insurance to provide coverage under this Contract for the same limits as
is required by the Supplier. The Supplier shall submit copies of its subcontractor insurance
certificates to the City and the Engineer as evidence of insurance coverage.

H. Supplier agrees to give the City at least 30 days prior written notice of cancellation or,
nonrenewal.

| The coverages provided by the Supplier's insurance policies shall be primary to any insurance
maintained by the City, except as respects losses attributable to the negligence of the City.
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Any insurance that might cover this Contract which are maintained by the City shall be in
excess of the Suppliers insurance and shall not contribute with it.

J. The Supplier's insurance policies shall protect each Insured in the same manner as though a
separate policy had been issued to each. The inclusion of more than one Insured shall not
affect the rights of any Insured as respects any claim, suit or judgment made or brought by or
for any other Insured or by or for any employee of any other insured.

K. The General Aggregate provision of the Supplier's insurance policies shall be amended to
show that the General Aggregate Limit of the policies apply separately to this project.

L. The Supplier's insurance policies shall not contain deductible or self-insured retention's in
excess of reasonable amounts based upon the size and net-worth of the Supplier.

M. Reserved.

N. City is not required to provide Supplier's insurance companies with any special notification of
any change or modification of this Contract or of extension of time, or of decreased or
increased work, or of the cancellation of the Contract or of any other act or acts by the City or
its authorized employees and agents, under the terms of this Contract and failure to so notify
the aforesaid insurance companies of changes shall in no way relieve the insurance
companies of their obligation under this Contract.

0. Not applicable

P. The Supplier shall maintain Workers' compensation Insurance and/or Longshore and Harbor
Workers Insurance as required by State or Federal statue, for all of their employees to be
engaged in work on the Project under this contract and in case any such work is sublet, the
Supplier shall require the subcontractor similarly to provide Workers' Compensation Insurance
and/or Long shore and Harbor Workers' Insurance for all of the latter's employees engaged in
such work. The Supplier's Labor & Industries account number shall be noted on the Certificate
of Insurance.

Q. Workmen's Occupational Disease Insurance shall be taken out covering all persons whom the
Supplier may employ in carrying out the work contemplated under this Contract.

R. In the event any class of employees engaged in the work under this Contract is not covered
under Worker's Compensation insurance or Longshore and Harbor Workers' Insurance as
required by State and Federal statute, the Supplier shall maintain and cause each
subcontractor to maintain Employer's Liability Insurance for limits of at least $1,000,000 each
employee for disease or accident, and shall furnish the City with satisfactory evidence of such.

S. The Supplier shall be solely and completely responsible for safety and safety conditions on the
job site, including the safety of all persons and property during performance of the work. The
services of the City's or engineer's personnel in conducting construction review of the
Supplier's performance is not intended to include review of the adequacy of the Supplier's work
methods, equipment, bracing scaffolding, or trenching, or safety measures in, on, or near the
construction site. The Supplier shall provide safe access for the City and its inspectors to
adequately inspect quality of work and the conformance with project specifications.

T. The Supplier shall be solely and completely responsible to perform all work and furnish all
material in strict compliance with all applicable State, City, County and Federal laws,
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regulations, ordinances, orders and codes. The Supplier's attention is directed to the
requirements of the Washington Industrial Safety and Health Act, WISHA, RCW 49.17.

The City will not pay any progress payments until the Supplier has fully complied with this
section. This remedy is not exclusive and the City may take such other action as is available
under other provisions of this contract, or otherwise in law.

U. The Contractual coverage of the Supplier's policy shall be sufficiently broad enough to insure
the provisions of the Hold Harmless Agreement of this contract (see Section 1.13).

Types and Limits of Insurance Required

1. Commercial General Liability
e $2,000,000 each occurrence Bodily Injury and Property Damage
e $2,000,000 General Aggregate
e Employees and Volunteers as Additional Insured for both on-going and completed
operations
e Premises and operations
(Broad) form property damage including underground, explosion and collapse hazards
XCU
Products completed operations (through guaranty period)
Blanket contractual
Subcontractors
Personal Injury with employee exclusion deleted
Employers liability (Stop gap)

2. Automobile Liability
e $2,000,000 per accident Bodily Injury and Property Liability covering:
o Any owned automobile
0 Hired automobiles
o Non-owned automobile

3. Umbrella Liability
e $2,000,000 per occurrence
e $2,000,000 aggregate

As an alternative to the above indicated Commercial General Liability and Umbrella Liability

insurance policies the Supplier may provide the City with a City and Supplier Protective Policy with
a limit of coverage of $5,000,000.

SECTION 4. SPECIFICATIONS

Information contained within the Supplier's Proposal, taken together with the information contained in the
Contract Documents, constitute the specifications.

SECTION 5. ADD/DEDUCT PRICING

At the City's option, it may add or deduct equipment at the prices set forth in Attachment B to this Contract.
At the City's sole discretion it may purchase additional AMI units and/or AMI components at the prices set
forth in Attachment B to this Contract.
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SECTION 6. PERMITS AND LICENSES

The Supplier and any subcontractors are required to obtain a City of Auburn business license prior to
beginning any work.
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ATTACHMENT “A”
Project CP1317, Water Meter & Billing System Improvements, Contract No. 15-11

SCOPE OF SERVICES
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Scope of Services

1.0 Swmmary

1.1 This Scope of Services describes activities, roles and responsibilities of Ferguson Waterworks ("FWW”" or
“Ferguson”), associated with the Advanced Melering Infrastructure (AML) system within the defined service
territory and City boundaries, excluding those areas serviced by other water purveyors, for City of Aubum
customers.

1.2 Ferguson Waterworks will perform water meter, register andfor radio change outs on every endpoint
{approximately 15,000) from 5/8" to 12" meters for City of Auburn project,

1.3 FWW will provide the fully-functioning AMI system as defined hergin that transmits and integrates the water
meter readings from all endpoints into the City of Auburn’s custormer billing system [Springbroal).

2.0 General Responsibilities,
2.1 Ferguson Waterworks:
211 Conduct a propagation study to determine the locations best suited for instaliation of the
FlexMet Base Statons and to ensure proper communications with end point transmitters
and the Regional Network Interface (RM]).

2.1.2  Aftend regularly scheduled meetings during implernentation.
2.2 City of Auburn:
221 Provide a key point of contact to work with Ferguson.

2.2.2  Provide Ferguson a map of its Service Territory with latitude and longitude ("latlong”)
coordinates of its Service Territory boundaries, a list of meter locations, and & list of
preferred Customer tower locations,

2,23  Work with Ferguson to develop a shipping schedule to include network and metering
components for the Sensus AMI Systermn. The shipping schedule will be updated at least
quarterly, but may be updated on a more frequent basis as implementation proceeds. The
shipping schedute shall identify each geographic area of the deployment, the specific
locations of meters (streel addresses and/or latilong if available) in that area, and the
estimated date of installation in that area. The plan shall estimate the number of meters
by Sensus part number and form lype to be installed for each quarter of the project
until completion.

224  Be responsible for monthly fees)associated with the network access for all sites
where network access is needed.

2.2.5  Provide communications link between the BNI and the FlexNet Base Station. One of
the following should be used to access these components: (i) Cisco VPN, (i) Open VPN
Connection; ar (ili} SSH access via port 22 to Linux NC. If Customer is providing SSH
access, Port 22 on the firewall must be opened and redirected to the internal IP address
of the Sensus RMI,

2.2.6  Purchase any routers, hubs, mounting equipmenl, uninterruptible power supply
andfor security equipment needed to connect the RNI to Customer's internal
network, if software is hosted by City.

2.2.7  Be responsible for the payment of any taxes, renewal, regulatory or license fees
associated with the network collector hardware sites.

2.2.8  Be responsible for applying for and purchasing any needed work permits.

2,29  Purchase registers required for retrofit of existing Badger meters 3" or larger
{approximately 60 meters),

2210 Pre-deill meter box lids with the correct size hole for the 520M SmartPoint Transmitter.

3.0 Software as a Service- See Attachment C, of the Contract {Sensus AM] Base Terms) for details
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4.0 Assumptions for Deployment
4.1 Water Meter Assumptions

4.1 Most meters are located outdoors in pits. Meters not located outdoors in pits will require scheduled
appointments,

4.1.2 FWW is not responsible for meter box adjustments or replacements
4,13 FWW is not responsible for pipe madifications or repairs of any kind

4.1.4  For meter box pits with excessive dirt or water, a problem ticket will be created. Installer will be
responsible for removal of water from meter pit. Excessive water will be defined as continuous
water flow. Meter box pits with excessive dirt will be determined if the dirt is in excess over the top
of the meter nuts. I¥ this is the case, will ascalate the location to the City of Aubum project
manager for review and corrective work by the City.

4.1.5  Allwater meter exchanges will be like for like, no resizing

446  FWW will provide Command Links (in warking condition) and software to be used for module
prograrmming: one per water meter installer and two spares

41,7  Meter box lids will be pre-drilled with the correct size hole for the 520M SmartPoint Transmitter

4.9.8  FWW will be responsible for correcting any leaks at the valves, couplings or service lines that
could be attributed to the meter installation if reported within the one (1) year warranty period. The
warranty period will begin after the completion of each phase of installation,

4.2 General Assumptions and Motes
4.2.1  FWW to provide warehouse space.
4.2.2  Pricing assumes meters will be available in warehouse at Jeast 1 month prior to installation.
4.2.3  Project duration is 3 calendar years. Start Time will be determined by signed contract date.
di4  The City will provide customer communications ragarding the project.

4.2.5  Thera will be no City of Aubum imposed work stoppages or interruptions, excluding Holidays listed
in Section 11.1, Meters will be installed according to the schedule established in Attachment D of
the Contract. The City will determine order of meter installation, and will coordinate with other City
construction projects, activities and events to provide the least disruption to citizens.

4.2.6  Standby Rate: applies when FWW staff has to stay at meter site due to hazardous condition or
awaiting the City staff,

4,27  Clean-up Rate: Applies to new installations not able to be completed during the normally
seheduled route duration.

428 FWW will provide permits for confined space entry and all equipment, material and labor required
for confined space entry,

429 City's meter location address data Is 95% accurate.

4.4.10  Standardized leased vehicles are not required; installers can use their own vehicles. The vehicles
will have the FWW company logo on them.

42010 FWW will locate the meter box. If the meter is on private property, in a dangerous location or is in
use, the FWW representative wilt enter onto the property only for the expressed purposed of
attempting to make contact with the resident. If contact is made, the FWW representative will
identify himself including showing appropriate identification and explain the purpose of the contact,
After two (2) attempts to make contact in the same day, FWW will escalate the work order to the
City of Auburn Project Manager to schedule an appointment for installation. The new installation
must be scheduled while the install crew is in the current route.  Any installation outside this time
will be billed at & cleanup rate.

4.2.12  Installation rates comply with prevailing wage rates for Washington State Department of Labor &
Industries (King County and Plerce County).
4.3 Eguipment
4.5 Meters and radios: iPerl, OMNI R2, OMRNI C2, OMNI T2, and Sensus 520M MXU single port and
dual port.
4.5.4  Programming Equipment: Trimble Nomad 800 hardheld and Command Link.
4.3.3  Base Btations: Sensus M40D two-way collector,
4.3.4  Antenna and cable.
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4.35.5

Rt for hardware eguipment,

5.0  Installation Procedures

5.1 Retrofit-Only Work Instructions

5.1.6
51.7

I contact Is made with the customer, inform them that you will be performing work on their water
meter and their water service will not be interrupted, Provide the customer an estimate of time that
it will take you to complete this process. Proceed with retrofit.

If contact was not made with the customer, proceed with retrofit and leave a door hanger after
wark is complete.

For large Badger meters, replace register, install and activate radio.
For Sensus iPerl meters, install and activate radio.

Leave the area in the condition that you found it before you started the meter change-out. Check
meter for leakage in the box and leave area clean from debris and tools. Any debris or dirt
removed from the pit to effect the installation will be replaced in the pit upon completion,

Under no circumistance will a meter pit or vault be left uncovered and unsupervised by FWwW,

All Site Photos shall be taken prior to leaving the meter location,

52  Full Meter Exchange Work Instructions

5.4.9

52,10
5.2.11

If contact is made with the customer, inform them that you will temporarily shut off their water to
change-out their water meter. Provide the customer an estimate of time that it will take you to
complete this process. Proceed with meter exchange.

If the customer is currently using water and will not allow the install to be performed, raise a
prablem ticket.

If no contact is made with the customer and no large armounts of water are being used, proceed
with meter exchange. Leave a door hanger after exchange is completed.

If no contact is made with the customer but large amounts of water are being used, raise a
problem ticket and move to the next location.

If it is not possible to exchange the meter for some reason, raise a problem ticket and move to the
next location.

When changing-out the meter and gaskets, avoid getting any debris such as dirt, bark, etc., into
the service line. Tighten the meter nuts snuggly during instaltation. Install the radiv in the meter
box lid per manufacturer's recommendation.

Prior to restoring water service, opern the hose bib closest io the area where you think the service
enters the foundation of the home.

Turn on the water at the meter, return to the hose bity, and flush the complete service line until all
the air and discolored water has left the line. (There should be a burp of air at the hose bib before
leaving.)

Leave the area in the condition that you found it before you started the meter change-out. Check
meter for leakage in the box and leave area clean from debris and tools. Any debris or dirt
ramoved from the pit to effect the installation will be replaced in the pit upon completion.

Under no circumstance will a meter pit or vaull be left uncoverad and unsupervised by FWW,

Al Bite Photos shall be taken prior to leaving the meter location.

5.3 Deliverables

The following deliverables are to be provided to the City of Auburm:

Legacy Meter Out Kead
Legacy Meter Numbear
MNew Meter In Read
MNew Meter Serial Number
Radio 1D
MXU Type “C" Fixed
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5.3.7  Installation date and time
5.5.8 Installer-field worker idendification number
5.4.9  Installation problem tickets using the problem escalation codes specified in Section 5.4,

5.3.10  Photos: All Photos can be viewed and uploaded for the Ferguson work force software, GPS
information will be collectad thru the Sensus Flex Net Systern and sent to City of Auburn CIS
system.

5.3.10.1 Pre-installation Site Photo (extending at least one foot outside meter box footprint)
5.3.10.2 Legacy Register Face Photo (Showing Last Read)
5.3.10.3 New Register Face Photo (Showing New Read)

5.3.10.4 Postinstallation Site Photo (extending at least one foot outside meter box footprint)

5.4 If Unable to Change-Out Water Meter

If unable to perform retrofit or change-out, raise a problem ticket using the following problem escalation (PE) codes.

PE Group PE Item | Photo? P Resglution
Cannot Access Meter Access Obstructed Y PATH 1: City Escalation
Cannot Access Requires Key/Code k¢ PATH 1: City Escalation
Cannot Access Aggressive Animal Y PATH 2: Call Center
Cannot Access Locked Gate/Fence Y PATH 2: Call Center
Cannot Access Unable to Lacate N PATH 2: Call Center
Customer Issue Refusal M PATH 1: City Escalation
Customer [ssue Requires Appointment ™ PATH 2: Call Center
Customer Issue Missed Appointment N PATH 2: Call Center
information Pre-existing Leak Y PATH 1: City Escalation
Information Description (Mote) If required PATH 4: Informational
Meter Issues Serial Number Mismatch Y FATH 1: City Escalation
Meter Issues Meter Size Mismatch Y PATH 1: City Escalation
Mater Issues Flooded Metar Box b FATH 1: City Escalation
Meter Issues Dirt in Pit Y PATH 1: City Escalation
Mater Issues Meter Box Damaged A PATH 1: City Escalation
Other-Blocker Description {Mote) If required PATH 1: City Escalation
Out of Scope Confined space (OSHA) Y PATH 2: Call Center
Out of Scope Incorrect Meer Type Y PATH 1: City Escalation
Out of Scocpe Meter pit in street Y PATH 1: City Escalation
%g;pﬂ%ﬁﬁgg Meter Bypassed ki PATH 1: City Escalation
%gﬁﬂeﬂ%ﬁg Inverted/Backward Meter Y PATH 1: City Escalation

6.0 FWW Responsibilities
6.1 General. FWW shall provide the necessary services, software, and facilities for the installation of the System.

6.2 Installation Services, FWW will provide meter replacement and such other services as are described in this
Scope of Services and the manufacturer's installation specifications. All installers shall be trainad by a Sensus
Certified Trainer., Services will be completed utilizing FWW trained Installers and FWW supervisors.
Addditionally, FWW will provide a project manager who will be experienced in the installation of AMI meters.
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B21 FWW shall supply all necessary personnel and supplies for installation of the meters, including,
without imitation, parsonnel protective equipment, taols, products, services, supplies, training, and
on-site support for deployment of the System. FWW shall perform installations in accordance with
the Installation Procedures as detailed in Section 3.0,

£.3  FWW will utilize the Work Order Management System (“WOMS") to track, collect, and report critical project
information regarding field forces and field assets, FWW will provide ten (10} Licenses to City of Auburn. This
number does not include licanses used in the field by FWW personnel. Additional licenses may be purchased
separately.

6.4 Wehicles, FWW shall be responsible for all vehicles it uses on tha project. FWW shall provide service vehicles
on site stocked with common fittngs and supplies needed for normal service restoration and/or replacement.
FWW' vehicles, including private vehicles used for the work, shall have the company logo prominently
displayed on both sides of the vehicle. Any employee of FWW that drives a vehicle in connection with this
project must have a valid driver's license for the class of vehicle being driven.

6.5 Moter salvage. FWW will be responsible for returning all legacy meters and registers from the endpoint
installation to City of Auburn project manager for recycling by the City.

6.6  FWW appearance and identification. FWW will wear uniform identifying their company name, picture 1D and
supervisor contact information.

6.7 Customer Issues. FWW rmust notify City of Auburn Project Manager, at time of incident, regarding any
customer complaints received during the project,

6.8 Water Meters, FWW shall provide all water meters required for installation one month in advance so as not to
impede installation activities.

6.9 AMI Radios. FWW shall provide all AMI radios required for installation one month in advance so as not to
impede installation activilies.

B.10FProgramming Equipment. EWW shall provide all programming equipment and software required for installation
prior to project deployment so as not to impede installation activities,

6. 11 Materials, FWW will provide all seals, gaskets, mounting brachkets, nuts and bolts, and any other
miscellaneous materials that are needed.

6.12Warehouse Storage. FWW shall provide warehouse space and necessary equipment, i.e, pallet jack, fork lift,
ete, for storage of new and legacy meters, cross-dock facilities.

&1 3FWW will provide all meters and radios required including meters over 3", All maters not installed under this
contract shall be delivered to the City facilities.

~3

N City of Auburn Responsibilities

7.1 Door Hangers. City of Auburn will provide to FWW all door hangers. PWW will provide message to use on door
hangers, and will provide such information to allow sufficient time for City to prepare door hangers.

7.2 Pre-Installation Motices. City of Auburn will be notifying their customers of the project prior to installation.

7.3 PER Tickets. City of Auburn will respond promptly to Production Escalation Report (PER) tickets, as
appropriate.

7.4  Sensitive Customers. City of Auburn will identify in the CIS data provided to FWW all medical needs and highly
sensitive customers requiring pre-scheduled appointments as known by the City.

1.5 CI5 Data. City of Auburn will provide to FWW all CIS data needed to determine the location of meters to be
installed. Meter location address data shall be at least 85% accurate. For each site, information will be provided
that will indicate whether the meter register only is to be removed and an AMR-compatible retrofit register
installed, or whether the meter is to be completely replaced; City shall provide either Street Address and/or
GPS Iocation of the meter.

7.6 Meter Box Lids: The meter box lids shall be configured to obtain the maximum signal strength from
transmitters instalfed in meter pits or vaults. City of Auburn shall replace or retrofit all meter box lids and any
nther lids needed to obtain the performance requirements specified herein.

T City of Auburr will drill 1-7/8 Inch AMI radio holes in all lids prior to FWW performing scheduled
work. In the event that a hole is not drilled to the sufficient size, FWW will document and bill City of
Auburn on a time and materials basis, using the Stand-By Rate for the work of re-sizing the hole.

T City Project Manager. City of Auburn will designate an employee or agent who will manage the project on
behalf of City. The function of this Project Manager is to coordinate with FWW and ensure compliance with the
specifications and scope of work

DI.C Page 55 of 94



DI.C

8.0  Systems Acceptance Testing Period.

B.1  After the first full route of meters are installed, City of Auburn and FWW staff will conduct a System
Acceptance Testing (SAT) of the system. SAT includes meter and radio installation procedures, CIS
imegration confirmation and Sensus FlexMNet confirmed meter reads,  FWW will nof be permitted to perform
work until this testing has been completed and approved. The SAT period is not to exceed 3 business days.
After 3 business days, FWW will be permitted to continue pedforming meter installations. System Acceptance
will be deemed acceptable by the City of Auburn when the Sensus FlexMet System receives 88.5% success in
a 4 day billing window. See Section 14.8 for Acceptance Critaria

4.0 Additional Project Related Information

.1 Installation sequence
211 City of Auburn and FWW shall establish an overall schedule for installation of the entire project,
1.0 Work Hours

10140 meter change out work will be done between 7:00am to 5:00pm Monday through Friday unless pre-
approved by City of Auburn. Nowaork will be done on City legal holidays except where required or authorized by
City of Auburn, Legal holidays shall be defined as those holidays annually observed by City of Auburn. These
are: Labor Day, Veterans Day, Thanksgiving (2 days), Christmas (1 day), New Year's Day, Martin Luther King
Day, President's Day, Memarial Day, and Independence Day (a total of 10 days).

11.0 Scheduling.

1.9 FFPWW personnel is unable to perform an installation, the installer shall leave a City of Auburn-provided door
hanger informing the Customer that the meler installation attempt was made and advising the Customer that an
appointment must be scheduled to perform the installation, Such door hanger shall provide a toll free number
that the Customer should call for appointment purposes. FWW shall be paid for the initial visit st the applicable
mater exchange price,

11.2 FWW shall attempt to contact the Customer by phone two (2) times after FWW atternpts to install the meter at
the Customer's premises FWW will make an appointrment to parform the installation.

19.3 1F FWW is unable to locate an Customer’s premises, they shall escalate a problem ticket to the City of Aubum
Project Manager.

§1.4 F FWW is able to make an appointment with such Customer, then FWW agrees to use commergially
reasonable efforts to perform the installation at the appointment time, PWW shall be paid for the additional visit
al the applicable meter exchange price. There will be a maximum of one charge per meter location.

11.5 After three failed (3} attempits as described above (defined as one in person and two via phone calls), Fyywy
will identify this Customer as returned to City .

12.0 Acceptance of completed work

12.1 Acceptance of completed work. All work will be considered acceptable based on meeting all of the criteria
listed below.

12.1.1  There are no visible leaks post-instaliation, The Mater and Radio are installed per the
manufacturer's installation guidelines. The installer received an “Activation Success” message
during the Radio activation process.

13.1.2  The meter pit was coverad and the site was left in-workable condition.

12.1.% Gty of Auburn will De inspecting 10% of all installations in each route to verify that all of the
criteria listed above are mel. These inspections must be completed within 1 business day of
recelving the meter exchange file from FWW.

1214  The route will be accepled and approved for billing and payment if greater than 95% of the
inspected sample meets all of the criteria listed above, If City of Auburn determines 5% or more of
the inspected sample in a route do not meet all the criteria listed above, then FWW and City of
Aubtirn will revisit 100% of the meters in that route to guarantee the proper installation at no
additional cost to City of Aubum,
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13.0 Guality control

131 Quality control program. FWW will validate 100% of the legacy meter readings (compare pictures to data) and
10% of project pictures for quality.

13.2 Improper installations, FWW shall be responsible for replacing any meter, transmitter, or appurienances
improperly set. FWW shall correct any damage to couplings, threads, unions or meters by use of improper tools
or cross threading by an Installer.

14.0 City of Auburn Sensus FlexNet BaseStation Installation Scope of Work
Summary:

14.1 Ferguson Enterprises, Meter & Automation Group will provide both the City with Instruction Manuals
nzcessary for completing each step outlined in the Scope of Work.

14.2 FWW will provide all site work and mounting of equipment for Base Statfons at the Lea Hill and Lakeland Hills
Reservoirs,

General Responsibilities:
14.3 The City Shall:
14.3.1  Provide 120V 30 amp Electrical to each BaseStation Cabinet mounting location
14.3.2  Provide padlocks for BaseStation Security

14.4 Ferguson Waterworks Shall:

14.4.1  Provide overall Project Management of the Installation of Infrastructure and Backhaul, Configure
BaseStations, Configure Backhaul, Request Commissioning of BaseStations, Assist with Software
Implementation and Configuration, Provide and Assist with Training on Endpoint Installation, Logic
and RMI Software Training, System Optimization, and Overall System Management,

14.4.2 Provide Cellular Backhaul -L8300 AirLink Modems with Magnetic Antenna

14.4.%  Provide Gonduit for Power Supply to the BaseStation Cabinet. Install conduit for Heliax Antenna
Cable, sweeps for the Heliax Cable will be 36" Schedule 80 Rigid PVC. Any conduit necessary for
the Cellular Backhaul Antenna is at the discretion of the City.

14.4.4  Provide any floor mounts or strut brackets for installation of the M400 BaseStation Cabinet.

14.4.5 Provide Project Management-M8 Project Schedule to be provided

14.4.6  Provide Specifications for Infrastructure Installation.

14.4.7  Assist with Site Preparation.

14.4.8  Will contract with Pre Approved Installation Contractor for Antenna and BaseStation Connections.

14.4.%  COwversee Infrastructure Instailation

14.4.40 Oversee Installation of Cellular Backhaul

14.4.41 Perform initial Configuration of the BaseStation

14.4.12 Request Sensus RF Techrician Commigsion BaseStation and Certify Installation

14.4.13 Supply and assist with the Configuration of Logic and RNI Software in a Hosted Environment.

144,14 Provide training on Endpoint Installation, Software and System Maintenance.

14.5 Antenna and BaseStation Instaliation Contractor {Provided by Ferguson) Shall:
14.5%1  Provide Installation of the BasaStation and OMMNI Directional Antenna per Installation
Specifications. (See: BaseStation Installation Manual and Metro 50 Installation Manual)

14.5.2  Provide all Bracketing needad to mount the antennae.

14.5.5  Verify Installation of the Metra50 BaseStation Cabinets to designated location,

14.5.4  Provide all strapping hardware needed to secure the Heliax Cable

14.5.5 Make all Data and Power Terminal, and Antenna Cable Connections to the BaseStation per

specifications.
Perform Cable Sweeps and provide documentation from Spectrum Analyzer as to Return Loss
and Signal Strength.

&
o

14.6 Acceptance Milestones and Criteria
14.6.1  Milestone 1-Network Deployment
14.6.1.1 Network deployment is achieved when: 1) the BaseStation(s) have been installed; 2) the
RNI has been configured; 3} Logic Software has been integrated with City of Auburn's
Springbrook Billing Software and the Integration has been validated,
14.6.2 Milestone 2-Systemn Acceptance
14.8.2.1 System acceptance is achieved when the system performance has reached a level of
88.5% (during a 4 day reading window) or better successful reads.
14.6.2.2 Bystem performance is calculated by dividing the number of installed endpoints that are
registered on the network that have successfully provided a reading during a five day
reading window by the total number of installed endpoints that are registered on the
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network.
14.6.2.3 Systern acceptance will be performed on a route by route basis. A complete route will be
installed, optimized and then evaluated for acceptance.
14.6.2.4 When calculating the system performance the following exceptions apply. An endpoint
will not be included in the count of installed endpoints (included in neither the dividend
nor the divisor) if any of the following ocour;
14.6.2.4.1  If daily reads are lost due to a BaseStation Power Failure that lasts more
than 24 hours
14.6.2.4.2 A Force Majeure Event or Act of God that affects the endpoint or
BaseStation
14.6.2.4.3  The endpoint is removed from service
14.6.2.4.4  The endpoint is damaged or tampered with
14.6.2.4.5  The endpoint cannot communicate to the system due to an object being
placed aver it (e.g. parked automobile, RV, etc.)
14.6.2.4.6  The endpoint is installed in an area outside of the service area,

14.7 Manuals: Sensus FlexMet System manuals to be provided as part of the scope of services,
14.7.1  Logic Integration Manual
14.7.2 Logic User Manual
14.7.3  Logic Reference Manual
14.7.4 BaseStation Installation Manual R3
14.7.5 BaseStation M400 Installation Manual R2
14.7.6 Field Logic Connect Manual

14.8 Submittals: FWW shall provide submittals for the following:
14.8.1  Site plan and equipment for Base Stations
14.8.2 WMeters and endpoint transmitters
14.8.3  Programming equipment
14.8.4  Submittal Transmittal Process:
14.8.4.1 All submitials shall he made slectronically and shall be transmitted via g-mail to
PW Submittals@auburmwa.gov. The e-mail subject line of electronic submittals shall
inchude the following: CP1317, Water Metar & Bllling System Improvements -
<<<Submittal Title>>>, Each electronic e~-mail shall be limited to 7 MB's in size, All
electronic submittals shall be clear, sharp high contrast electronic files in Word 2007,
Execel 2007, or PDF formats. Hard copies may be submitied instead of elacironic format
upon approval of the City.
14.8.4.2 All submittals indicated above shall accompany a City of Auburn "Request for Submittal
Approval” (RSA) form as a cover letter. The RSA form is a writable Portable Document
Format (PDF} form and shall remain writable until the city returns the signed reviewed
submittal.
14.9Training
14.9.1  Minimum & non-consecutive days training onsite,
14.9.2  Training specific for each area of expertise.
14.9.3  Prerequisite training, scheduled 1-2 weeks prior to initial training.
14.9.4  Initial training, scheduled after installing meters for a couple weeks to train the users with real City
ot Auburn data.
14.9.5 Secondary advanced training, scheduled 4-8 months after initial training.

15.0Integration

15.1FNW is responsible for furnishing all code and instructions necessary to the City or to the Clty's utility billing
software vendor (Springbrook) at City's direction to allow data transfer to and from the installed AM| systerm.
The City is using Version 7.16.0.0 Build #36788 of the utility billing software. Data shall transfer without error or
loss of information from the AMI systent to the billing software.,

14,2 The following is an example of the type of information that will be required in the transfer file. Details of the
transfer file are to be identified by Springbrook, in collaboration with Sensus, and with review by the City, The
AMI system shall accept the input fields from the billing system software in 8 standard ASCI formatted file:

165.2.1  Input Field (billing system to AMI system) Type and Field Length
15.2.2  Account Number {Char 44}

15.2.3  Service Code (Not used}

165.2.4  Service Sequence [Int 4}

15.2.8 Route/Book/Group {Not used)

15,2.6 Read Sequence {Int 4}

15.2.7  Customner First Mame {Char 20}

15.2.8 Customer Middle Initial {Char 1}

15.2.8  Cuslomer Last Name {Char 60}

16.2.10 Meter Location {Char 60}
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15.2.11
15212
15.2.13
15.2.14
15.2.15
15.2.16
TH.LT7
15.2.18
15.2.19

Street Number {Char 50}
Suffix (Mot used}

Meter Number {Char 10}
High Reading {Int 4}
Low Reading {Int 4}
Dials {Not used)
Previous Reading {Int 4}
Meter 1D # {Char 10}
Read Type {Char 10)
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Automated Meter Infrastructure System Equipment and Services Contract
Betwoen: City of Auburn and Ferguson

ATTACHMENT “B”
Project CP1317, Water Meter & Billing System Improvements, Contract No. 15-11

PRICING MATRIX
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FERGUSON'

24025 Woodinville-Snohomish Rd.

Sensus/City of Auburn- Customer Ac

Sensus FlexNet Installation

ea

Woodinville, WA 98072
Waterworks
Tel: 253-375-3055
. Fax 425-806-8510
Meter & Automation Group [
City of Auburn
2015- Phase 1- Large Meters and District 5
Date: 4/24/2015 :
Sensus FlexNet Material and Install Pricin
ltem No Qty Description Unit Unit Price Total
Sensus FlexNet Hardware & Software
1 520M SmartPoint and Meters A $ 347,833.27
1.1 213 Sensus 520M MXU Single Port ea $ 118.06 $ 25,146.78
1.2 0 Sensus 520M MXU Dual Port ea 3 143.36 $ -
1.3 4 5/8x3/4 Inch Iperl Meter ea $ 127.14 § 508.56
1.4 43 1 Inch Iperl Meter ea $ 20143 $ 8,661.49
1.5 34 1-1/2 Inch OMNI R2 Meter ea $ 44960 $ 15,286.40
1.6 27 2 Inch OMNI R2 Meter ea 3 63083 $ 17,032.41
1.7 53 3 Inch OMNI C2 Meter ea 5 1,517.38 $ 80,421.14
1.8 32 4Inch OMNI C2 Meter ea $ 263545 $ 84,334.40
1.9 12 6 Inch OMNI T2 Meter ea S 462317 § 55,478.04
1.1 7 8 Inch OMNI T2 Meter ea $ 735364 S 51,475.48
112 1 10 Inch OMNI T2 Meter ea 3 9,488.57 § 9,488.57
2 Programming Equipment $ 16,533.04
21 4 Trimble Nomad 900 Handheld ea $ 3,750.00 § 15,000.00
22 4 Command Link ea $ 383.26 $ 1,533.04
3 Sensus AMI Collection Equipment : $ 40,000.00
31 2 Sensus M400 Two-Way Collector ea $ 20,00000 § 40,000.00
4 Sensus Logic Software and Training S 37,325.00
4.1 1 RNI Logic Software Hosted 15K (Year 1) ea $ 1562500 § 15,625.00
42 1 Logic Installation and Configuration Fee (One Time) ea $ 1500000 $ 15,000.00
43 1 Sensus RNI Logic Core Training ea $ 670000 $ 6,700.00
44 1 cess Portal $ 48,867.50 TBD

Sensus 520M and Meter Install

D $  60,001.92
51 4 5/8x3/4 Inch Iperl and 520M Install ea $ 50.71 § 202.84
52 43 1 Inch Iperl Meter ea $ B0.71 § 2,180.53
53 34 1-1/2 Inch OMNI R2 Meter ea $ 11409 § 3,879.06
54 27 2Inch OMNI R2 Meter ea $ 11409 § 3,080.43
55 53 3Inch OMNI C2 Meter ea $ 313.74 $ 16,628.22
56 32 4Inch OMNI C2 Meter ea 3 47061 § 15,059.52
57 12 6 Inch OMNI T2 Meter ea $ 70591 $ 8,470.92
58 7 8Inch OMNI T2 Meter ea 5 1,23534 $ 8,647.38
59 1 10 Inch OMNI T2 Meter ea $ 1,853.02 $ 1,853.02

511 1 RetroFit Sensus 520M Radio on New Meter ea 3 38.00 TBD
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s by FlexNet Collection Equipment Install 8§ 1350000

6.1 2 Sensus Metro 50 Install ea $ 3500000 § 70,000.00

Collector Site Prep Includes: (price not to exceed)

Site Preparation Contractor

Electrical Contractor

Antenna Contractor

Mono Pole

Misc Charges
6.2 1 Ferguson CIS Integration Workforce Software lot No Charge
6.3 7 Project Management ( TBD by Project Deployment) Month § 5,000.00 $ 35,000.00
6.4 1 Mobilization ( TBD by Project Deployment) lot $ 30,00000 § 30,000.00
6.5 Standby Rate hr $ 115.46 As Needed
6.6 Route Clean-up Rate hr $ 115.46 As Needed
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FERGUSON

24025 Woodinville-Snohomish Rd.
Woodinville, WA 98072

Waterworks
Tel: 253-375-3055
. : Fax 425-806-8510
Meter & Automation Group =" _
omas.erickson@ferguson.com
City of Auburn !
2016- Phase 2 District 1 & 3
Date: 4/24/2015
| Sensus FlexNet Material and Install Pricin ;
item No Qty Description Unit Unit Price Total
Sensus FlexNet Hardware & Software

1  520M SmartPoint and Meters ' $  1,486,948.51
1.1 5415 Sensus 520M MXU Single Port ea $ 118.06 $ 639,294.90
12 0 Sensus 520M MXU Dual Port ea $ 14336 § -
1.3 4692 5/8x3/4 Inch Iperl Meter ea $ 12714 & 596,540.88
1.4 371 1 Inch Iperl Meter ea 3 20143 § 74,730.53
15 252 1-1/2 Inch OMNI R2 Meter ea $ 44960 $ 113,299.20
1.6 100 2 Inch OMNIR2 Meter ea $ 630.83 $ 63,083.00
1.7 0 3 Iinch OMNI C2 Meter ea $ 1,517.38 § -
1.8 0 4 Inch OMNI C2 Meter ea $ 263545 § -
19 0 6 Inch OMNI T2 Meter ea $ 462317 § -

111 0 8 Inch OMNI T2 Meter ea $ 7,353.64 $ -
112 0 10 Inch OMNI T2 Meter ea $ 948857 $ -

2 Programming Equipment ' $ -
214 0 Trimble Nomad 900 Handheld ea $ 3,750.00 § E
22 0 Command Link ea 5 383.26 § -

R Sensus AMI Collection Equipment i $ -
31 0 Sensus M400 Two-Way Collector ea $ 20,00000 $ -

4 Sensus Logic Software and Training B 23,125.00
41 1 Year 2 RNI Logic Software Hosted 15K ea $ 23125.00 $ 23,125.00
42 0 Logic Installation and Configuration Fee (One Time) L) $ 1500000 $ -
43 0 Sensus RNILogic Core Training ea $§ 670000 $ -
44 0 3 TBD

Sensus/City of Auburn- Customer Access Portal

Sensus FlexNet Installation

48,867.50

o Sensus 520M and Meter Install $ 296,904.41
5.1 4692 5/8x3/4 Inch Iperl and 520M Install ea $ 50.71 § 237,931.32
5.2 371 1 Inch Iperl Meter ea $ 50.71 § 18,813.41
5.3 252 1-1/2 Inch OMNI R2 Meter ea $ 11409 $ 28,750.68
54 100 2 Inch OMNIR2 Meter ea $ 114.09 § 11,409.00
55 0 3Inch OMNIC2 Meter ea $ 313.74 § -
56 0 4 Inch OMNIC2 Meter ea $ 47061 § -
57 0 6 Inch OMNIT2 Meter ea $ 70591 $ =
58 0 8Inch OMNIT2 Meter ea $ 1,235.34 § -
59 0 10 Inch OMNI T2 Meter ea $ 185302 § -

511 1 RetroFit Sensus 520M Radio on New Meter ea $ 38.00 TBD
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FlexNet Collection Equipment Install .
Sensus Metro 50 Install ea $ 35,000.00
Collector Site Prep Includes: (price not to exceed)

Site Preparation Contractor

Electrical Contractor

Antenna Contractor

Mono Pole

Misc Charges

Ferguson CIS Integration Workforce Software lot No Charge
Project Management ( TBD by Project Deployment) Month §  5,000.00
Mobilization ( TBD by Project Deployment) lot $ 30,000.00
Standby Rate hr 3 115.46
Route Clean-up Rate hr 3 115.46

$ 60,0000
$ -

60,000.00

© &

As Needed
As Needed
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FERGUSON * 24025 Woodinville-Snohomish Rd.

Sensus/City of Auburn- Customer Access Portal

Sensus FlexNet Installation

Woodinville, WA 98072
Waterworks
Tel: 253-375-3055
* Fax 425-806-8510
Meter & Automation Group |2 "> e
City of Auburn
2017- Phase 3 District 2 & 4
Date: 4/24/2015
: Sensus FlexNet Material and Install Pricin :
Item No Qty Description Unit Unit Price Total
Sensus FlexNet Hardware & Software
1 ' 520M SmartPoint and Meters i '$  2,361,207.15
1.1 8475 Sensus 520M MXU Single Port ea $ 118.06 $ 1,000,558.50
1.2 0 Sensus 520M MXU Dual Port ea $ 143.36 $ -
1.3 7241 5/8x3/4 Inch Iperl Meter ea $ 127.14 § 920,620.74
1.4 629 1 Inch Iperl Meter ea $ 20143 $ 126,699.47
1.5 377 1-1/2 Inch OMNI R2 Meter ea $ 44960 $ 169,499.20
1.6 228 2 Inch OMNI R2 Meter ea $ 630.83 3 143,829.24
17 0 3Inch OMNI C2 Meter ea 3 1,517.38 § -
1.8 0 4 Inch OMNI C2 Meter ea 3 263545 § -
1.9 0 6 Inch OMNI T2 Meter ea $ 462317 § -
111 0 8 Inch OMNI T2 Meter ea 3 7.35364 $ -
112 0 10 Inch OMNI T2 Meter ea $ 9,488.57 § -
2 Programming Equipment $ -
21 0 Trimble Nomad 900 Handheld ] g 3,750.00 § -
22 0 Command Link ea $ 383.26 $ -
1 3 Sensus AMI Collection Equipment $ 39
31 0 Sensus M400 Two-Way Collector ea $ 20,000.00 § -
| 4 Ssnsu_s Logic Software and Training $ 24,189.33
41 1 Year 3 RNI Logic Software Hosted 15K ea $ 2418933 § 24,189.33
42 0 Logic Installation and Configuration Fee (One Time) ea $ 1500000 $ -
43 0 Sensus RNI Logic Core Training ea $ 6,700.00 § -
44 O ea $ 48,867.50 TBD

= Sensus 520M and Meter Install $ 468,112.15
5.1 7241 5/8x3/4 Inch Iperl and 520M Install ea $ 50.71 § 367,191.11
52 629 1 Inch lperl Meter ea $ 50.71 § 31,896.59
53 377 1-1/2 Inch OMNI R2 Meter ea $ 11409 § 43,011.93
54 228 2Inch OMNI R2 Meter ea $ 11409 $ 26,012.52
55 0 3Inch OMNI C2 Meter ea $ 313.74 % -
56 0 4Inch OMNI C2 Meter ea $ 47061 $ -
57 0 6 Inch OMNI T2 Meter ea $ 70591 § -
58 0 8lInch OMNI T2 Meter ea $ 1,235.34 § -
59 0 10 Inch OMNI T2 Meter ea $ 1,853.02 $ -

511 1 RetroFit Sensus 520M Radio on New Meter ea $ 38.00 TBD
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} FlexNet Collection Equipment Install ~ 60,000.00

6.1 0 Sensus Metro 50 Install ea $ 35,000.00 -

Collector Site Prep Includes: (price not to exceed)

Site Preparation Contractor

Electrical Contractor

Antenna Contractor

Mono Pole

Misc Charges
6.2 0 Ferguson CIS Integration Workforce Software lot No Charge
6.3 12 Project Management ( TBD by Project Deployment) Month § 5,000.00 60,000.00
64 0 Mobilization ( TBD by Project Deployment) lot $ 30,000.00 -
6.5 Standby Rate hr $ 115.46 As Needed
6.6 Route Clean-up Rate hr $ 115.46 As Needed
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Automated Meter Infrastructure System Equipment and Services Contract
Between: City of Auburn and Ferguson

ATTACHMENT “C”
Project CP1317, Water Meter & Billing System Improvements, Contract No. 15-11

SENSUS AMI BASE TERMS & ANNUAL MAINTENANCE AGREEMENT
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SEMNSUS

Advanced Metering Infrastructure (AMI1) Agreement
between

City of Auburn
(“Customer”)

and
Sensus USA Inc.
(“Sensus”)

IN WITNESS WHEREOF, the parties have caused this AMI Agreerment {"Agreerent’) lu be execuled by their duly

This Agreement shall commence on the Effective Date and continue forluntit & Years (“Term"), provided that it may be
extended for a longer pericd by written agreement.

This Agreement contains two parts: Part (1} is The FCC Notification for Spectrum Manager Lease, to be filed with the FCC
by Sensus on behalf of the Customer and Part (2} is a AMI Agreement between Sensus and Customer. Together, these two
parts create the Agreement.

Sensus USA Inc. Customer: City of Auburn
By: By:

Name: Name: Nancy Backus
Title: Title:  Mayaor

Date: Date;

Contents of this Agreement;
Part 1. Motification for Spectrum Manager Lease
Parl 2; AMI Agreement
Exhibit & Software as a Service
Exhibit B Technical Support
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Part 1 Motifioatiorn for Bp

SENSUS

It arder for Sengus o apply to dhe FOO on the Customer's behalf for & spectrum manager lease, Costomer mist complete tie infonm ation below n bokes one (1) theough ten (10} and cartify via
itttz signature, Dusbomers slgnature will indicate that Customer auftinses Bensus th fle the specirum manager fease notfication on FOC Forr G0 with the Customer ag spegtrum

Lesgger, and if Cusimer does not alraady heave ong, ownership disclosue inforaton on FGG Fom: G052,

City of Auburn

Customer/Lesses Marm,

City of Auburn

senion To. Colin Schmalz Name of Real Party in Interest:

Stet Adoress: 25 W Main Street cy,  Auburn

State: W Zip: 98001 Phone: 253-%31-3000
Fax: gmar  C¢Schmalz@auburnwa . gov

5 Customer comdant information same #s aboya? [ﬁ‘f&a CIMo (i No, complete bor @ below)

Additional Customer!Lessee Contact Information

City of Ruburn

Company Mame:

Mtention Te

Stenet Adtiress: City:
State T Phuang:
Fax. Email;

CuslomerLessen is afn) (Select ong): Clindividuat 1 3 Unincorporater Association 1 Tl Tt
[Xovernment Enity | ClCorporation | [ Limited Ligttslity Carmpany | TlGaneral Parnership
[ Limitad Partnership | CLimited Liability Partnership | ClConsoium | [ Dther _ -

o

4 complate questions 5 6, and T below § Customer does pot have 9 Form 502 on file.
b | Costorner st comelste tems 8. 9 and 10 respective of whether Custiomar has an oansrshin repar on file,

FLE Form B02; FOL File Mumber of Customer's Form 802 Owrership iformetion; W Cuslormer tas rob fled @ Foem BOZ, Sensus will fle one for Customar. Pleags

91-6001228

81 1 customer Tax ID:

Individual Contact For FOC Matters

6 Please designate o individual (the Directar of Public Works or similar person) wha is responsithe o the FOD for the operation of e FlesNet radio system, This person would need
U bt Fus or e own personal FRN (FGU Registration Number) by going t he link below and completing the mdidual FHN registration.

Mame Colin Schmalz

ne. Network Communications Engineer

Emat. cschmal z@auburnwa . gov

Prone: 253 -B04-5021

Personal FRN: 0001563824

Link for obtaining personal FEN: hitps:fapps.foogoweoresWebfregEntity Type.do

Ciwnership Disciosure Infarmation
-

Plegse list the names of the Board President ant all Board Members betow, 45 well as verffy citizenship and ownarship nterests in any entity regulated by the FDU,
Such ownership must be disclosed where 5 board membier member awng 10% or more, directly or indirectly, or has operating control of any entity subject to FOC

|_requlation, [T any answer bo Dwnership question is Yes, or any answer to Citizenship question is No, provide an attachment with further explanation.
WS Citizen? Ohinershily Diselosure?

Birsaed Pragident:

e Mo Ces v
Biosard Mernbar:

Cles [CIno Clves [
Blpard fdmmber:

[Cves ko Clves It
Ehexetrd Maznben:

[ves ko Clves [m [T

DI.C

Page 69 of 94

COMFIDENTIAL | Page 2 of 10




0

SEMNSUS

Brard Member:
Ces Tl ey [T
Busard Memibar:
e Cltio Ces i
Board Memiber;
Chves Do [ves Do
Board Member.
i s Cves Otk
Brard famier,
[Iyes v Ives e
Fievard fanbe
[Dves It [ves Civie
Ml Crwemership Guestions (07 e answer is ' o, provide an atachmen! sxplaning te Hroumsiones)
| 1) s the Customenllessee a foneign govenment or the reprasentative of any forelan governmen(? | Clves @Ma |

Basic Qualification Infarmation

1) Hag (e Cusiomes o any panly o s spplication had oy FOC station authorization, loense, or conghruelion permil revoked or had any
application for an iniblal, modification or tanewsal of FOC station authorization, license or comstruction cermit denied by the Gommnission?

Mves

Ao

# Has e Customer or any party to this filing, or any party direcly o indirecly controling the Custemer or any perty to this fling ever been
omwiched of a lelony by any state or federal court?

Chves

o

3 Mas any court firally sdjudgend the Customer or any pary dicecly or indirecly contralling the Custornes guilty of unlawiully monopalizing or
altempting (o urlawlully menopalize radio commuanication, diretly or iedireclly, Siough sontrol of manufacturs or sale of rafl apperatus, Buiusive
{raffic arrangement, or any ofher means or dnfair methods of compebiisn?

[ves

P

Customarilessee Centification Statemaents

10

1) Thee CustomienLesses agrees hat ihe Lease is ot a salp or transfisr of the license itself.

[dYes

A The Cislomenlessee acknowledges that s raquined 1o comiply with the G inn's Fules and Reguiations and other spplicable few at all
fimes, and i the Customeresses falls b so oomply, the Lease may be revohed, concelied, or terminated by sither e Licensee or the
Cuomimisgion,

[Hires

3 The Costomer/Leisses nertifies thal neither I nar sy other party to e Application/Moification is subject b a derial o Federal benefils pursuant
fo Bestion 5301 of the Anti-Drug Abuse Act of TEE8, 21 WE.C § 862, barause of a sarviclion for possession o dighibulion of 8 controlled substance
[See Section 1. 2002(k) of the rules, 47 CFR § 1.2002(b), for the definiion of "party ta the application” as wsed in this certification.|

@%@

&) The Distomerd eases hereby acoepts Commissinn oversight and enforcement rongistent with the license amd leass authorization, The Lesses
Acknowledges that 1t must cooperate fulty with any investigation or inquiry conducled eitfier by e C issinn or the Livercee, allow he
Cimeissicn or the Licenses lo conduct on-site inspections of transmission facdiies, and suspend operations & e dirscton of e Sommission o
fhe Licensis and (o the exlent ihal such suspension of operation would be consistent with applicalble Commission palicies.

[fves

B) The Customenlesses schnowledges that iv the evert an authodeation held by 8 Loenses thel I as associalion s 1 3 specirum leasing
arangiment that is e subject of this iing s rmvoked, cancelled, rminated, or olherwise ceases o be in effect, (he Customerd.essee will have no
comtining authority o wse the leased spectim and will be required in tarminale s operatinns no tebey than the date or which thi Lioenses coases
o hawe any aulhorly Io operate under he license. unless olherwise aulhodgzed by e Commission.

mwg

B} The Customer/Lesses agrees the Lease shall nol be assigned to any endity that i nol eligithe or gualified to erter infy & spectom Jeasing

ol o any federal agency.

arrangement undar e Commission’s Fules and Fagulshons. fves
TP Customanil.essee watves any chaim i the use of any particular freguency or of the slectromagnetic spectnam a5 against the regulalony power @;’v/ -
of ihe Lirited Stales because of e previous use of Ihe same, whather by speciror leass or wthsrwise, -
B) The Customerbessee certifies that 1t is nal in default on any payment for Commission loenses and that if is not delinguent on gy non-tas debt [Hves

The Customeril.esses certifies that all of its statements made in thig ApplicationiNotification and in the schedules, exhibits, attachments, or documents incarporated by reference are
maberial, are part of this Applcation/Notification, and are true, complete, correct, and madea in good Faith, The CustomariLesses shall notity Sensus in weiting in the evend any

information supplled on ths form changes,

Typior Printed Name of Party Authorized to Sign

Firat Mama: il Lt Mawn: Suffia:
Nancy Backus
Tille: Dustarmer Marme,
Mayor City of Auburn
Bignature: Diate:

FAILURE TO SIGH THIS APPLICATION MAY RESULT IN LHSMISSAL OF THE APPLICATION AND FORFEITURE OF ANY FEES PAID.

Section 5030,

WILLFUL FALSE STATEMENTS MADE OM THIS FORM OR ANY ATTACHMENTS ARE PUMISHABLE BY FINE ANDIOR IMPRISOMMENT (LLS. Code, Title 18, Secion 1001)
ANDIOR REVOCATION OF ANY STATION LICENSE OR CONSTRUCTION PERMIT {U.5. Code, Title 47, Section J12{al{1)} ANDIOR FORFEITURE (U.8. Cods Title 47,
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Par & AN1LAGREEMENT

1. Eguipment.

A, Purchase of Equipment. Customer shall purchiass all Equipment fram Sensus’ authorized distributor pursuant to the terms and conditions (including any
warranties on such Equipment) agread by Customer and Sensus' aulhorized distributor, This Agreement shall not affect any terms and conditions, including
any warranty lerms, agreed by Customer and Sensus' authorized distributor. If Customer elects to purchase any equipiment or senvices direclly from Sensus,
or i Customer pays any fees or other costs lo Sensus, then Sensus' Tenms of Sale shall apply. The "Terms_of Sals’ are aveilable at
hittg:dfna sensus.comT 0T ems Conditions. pdf, or 1-800-METER-IT,

B.  THERE ARE NO WARRANTIES M THIS AGREEMENT, EXPRESS OR IMPLIED, THERE ARE NO IMPLIED WARRANTIES, INCLUDING WITHOLIT
LIKITATION, WARRANTIES AS TCO FITMNESS FOR A PARTICULAR PURFOSE OR MERCHAMTABILITY, AND ALL SUCH WARRMKTIES ARE HERERY
EXPRESSLY EXCLUDED,

4. Bervices.

Ao Installetion of Equipment. Insiallation services will be as agreed between the Customer and Sensus' authorized distrbutor.  Bensus will not provide
instaliation services pursuart to this Agreement,

B.  Software implementation. Sensus shall install and configlre the Software and shall install the Software on the Server Hardware.

G. 1T Systems Integration Services, Intagration of the Software into Custormer's new or existing internal T systens. is not included in this Agreement.

0. Technical Support, 3ensus shall provide Customer the technical support set farth in Exhibit 8,

E.  Project Management. Project Management of the AMI System is not included in this Agreement.

3. Software,

A Software as a Service (SaaS) Sensus shall provide Customer with Software 2 a Service, 85 defined in Exhibit A, only so long as Cusomer s current in its

peyments for such services,
4. Spectrum

A Definitions in this Section 4. In this Section 4 only “Sensus” shall mean Sensus USA Inc. and its wholly owned subsidiary, Sensus Spectrum LLO.

B, Spectrim Lease, Sensus hereby grants to Customer, and Customer accepts, & spectrum manager lease (“Lease™) over the frequencies of certain FCO
hwme{ J{"ERE License") solely within Customer's Service Terrtory, {The frequencies of the FOC License within Customer's gecgraphic Service Territary
are called the “Leased Spectrum”). Customer shal pay the Ongoing Fees for use of the Leased Spectrum; if no Ongoing Fees are specifically listed for use
of the Leased Spectrum, then Sersus shall parition $300 from the other Ongoing Fees and such amount is hereby allocated to this spectrum lease pursuant
i thiss Agrsement,

C. FCC Forms. At the Federal Commonications Commission (FCC), Sensus will, (1) obtain an FCC Registration Murmber (FRN) for Customer; (2) submit on
behalf of Customer the FOC Form 602 Ownership Disclosure Information if Customer has not already done se; and (3) fle & FOC Form 608,
neificationapplication for long-term spectrum manager lease, This Lease becomes effective whern the FOU accepls the FCC Farm G048,

[ Lease Application. In order to complete the FOO lease application, Customer will promgtly.

i Complete and sige the: representations in Part 1 of this Agreement such that Customer demonstrates i qualifies for a spectrum lease under FOC nules,
Customer's signature will indicate that Customer authorizes Sensus to; {1) oblaln an FRW on behalf of Customer, {2} sibmit the FOC Form 607
Crimership Disclosure Information on behalf of Customer if Gustomer has not aiready done so; and (3) file the spectrum manager lease nolification en
FCC Form G08 with the Customer as specinim lesses,

il Give Sensus the coordinates of the boundaries of Customer's Service Territory or, alternatively, approve Sensus' estimation of the same.

it If Customer has not already done so; Customer hereby authorizes Sensus to apply on Customer's behalf and obtain for Customer a Fedaral Registration
Number (FRN, the FCC's unique identifier for each licensee) and shiall supply Sensus with Custormer's Taspayer Identification Murmber (TIk),
iv.  Provide any other information or other cooperation reasonably necessary for the Parties 1o perform as set forth herain,

E. Permitted Use of Spactrum Lesse. Customer may tansmit or receive over the Leased Spectrury only in the Sewvice Terilory and only using Flexbet
aquipmant manufactired by Sensus and wsed in accordance with Sensus’ specifications.  Gustomer may use the Leased Spectrum orly to read and direct
meters in support of Customer's primary uliity business or any other operation approved by Sensus n witing.  Without limiting the foregoing, Customer is
prohibited from resefling, subleasing or sublicensing the Leased Spectrum or from transmitling woice communications over the Leased Spectrurm,

F. Term of Spectrum Lease. Uniess terminated sadier (because, for example, Customer stops using the FlexMat equipment or because this Agresment
lerminates or expires for any reason), this Lease will have the same term as the FCC license. If Customer is nperating in compliance with this Agreement and
is current om any peyments owed b Sensus, when the FGU License renews, the Parties will apply to the FOC to renew this Lease,

5. Termination of Spectrum Lease. The Lease will terminater (2} two months after Customer stops transmitting with Flexiet equipmant manufactured by
Sensus; (b) upon termination, revocation or expiration of the FCM ivense; (c) upon Customer's breach of this Agresment; or {d) upon termination or expiration
of this Agreement for any reasan

M, FCC Compliance. The following FOC requirements apply

I Pursuant to 47 CFR 1.9040(a);

{a)  Customer must comply at all fimes with applicable FOC rules,  This Agreement may be revoked by Sensus or the FCC iF Customer fails 1o so
comply,

(b} Ifthe FUC License s terminated, Customer has no confinuing rght tn use the Leased Spectum unless otherwise aulhorized by the FOG,
{c}  This Agreernent ks notan assignment, sale or other transfer of the FOC Livense;

{d)  This Agresment may not be assigned excepl upon written consent of Sensus, whica consent may be withbeld in its discretion and

18} Inany evenl, Sensus will not consent to an assignment that does nof satisfy FCU rules.

ii. Referencing 47 CFR 1.9010, Sensus retains de jure and de facto cantrol over the applicable rario Taciliies, inchuding that,

{a} Sensus wil be responsible for Customer's compliance with FOU policies and rules. Sensus represents and warrants that if has engineered the
FlexMet equipment and acoompanying software and other programs to comply with FMJ rules. Customer will operate the FlesNel equipment
subject to Sensus’ supervision and control and solely in accordance with Sensus’ specifications, Sensus retalns the rvghi to ingpact Custorer's
radio operations hereundir and 1o terminate this Agreement or take any other necessary steps to resolve a violation of FGO niles, including to ff
order Guslomer lo cease iransmission. Sensus will act as spectrum manager in assigning spectrum under the FOC License so as to avoid any |
harmiul inferference or other vickation of FOO riles, Sensus will be responsible Jor resolving any interference complainis or other FCG nile
viclations that may arise, and
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(b} Sensus will file any necessary ECG lorms or applications and Cuslomer agress reasonably to assist Sensus with such Fling by providing any
reessary information or ofher cooperation. Sensus will otherwise interact with the FCC with respect to this Agreement, the FCC License or
Flexiet equipment,
Interference. Customer agrees fo repod to Sensus promptly, and in no svent later than 72 howrs afterward, any incident related to the Leased Spectrum,
including where Customer experiences harmiul interference, receives a complaint or other notice of having caused harmful interference, or receives any type
of communication fram the FUU o other government agency regarding radlo fransmission,

GGeneral Terms and Conditions.

A
B.

C.

Intertionally Omitted
Limitation of Liability.

i Sensus’ aggregate Babiiity In any and all causes of action arising under, out of or in relation to this Agreement, its negofiation, perdormance, breach or
Agreemant, or (b) ten thousand US dotiars (UBD 10,000.00), This is st whether the: Causes of Action are in tort, including, withaut limitation, negligence
or strict liability, in confract, under statute or otherwise. As separate and independent Hmitations on Hability, Sensus’ llability shall be limited to direct
darages. Sensus shall not be liable for; (i) any indirect, incidental, special or consequential damages; nor {1} any revenue or profiss lost by Customar or
its Affiliates from any End User(s), imespective whether such lost revenie or prolits Is categorzed as direct damages or othenwise; nor (i) any /Ot
Costs; nor (iv) manual meter read costs and expenses; nor (v) damages arising from malncase or boftom plate breakage caused by freezing
temperatures, water hammer condifions, or excessive waler pressure. The limilations on liability set forth in this Agreemaent are fundamental
inducements 1o Sensus entering into this Agreement. They apply unconditionally and in all respects. They ane In be interprated broadly 50 a8 1o give
Sensus the maximum protection permitfed under law,

i, Torthe maximum extent permitted by law, no Cause of Action may be instituled by Customer against Sensus more than TWELVE (12) MONTHS after
the Gause of Action first arose. In the caloulation of any damages in any Cause of Action, no damages inourred more than TWELVE (12) MONTHS prior
to the filing of the Cause of Action shall be recoverable.

Termination, Either party may terminate this Agreement earlier if the other party commits & material breach of this Agreement and such material breach is not
cired within forty-five (45 days of written nofice by the other party. Upon any expiration or lernination of this Agraement, Sensus’ and Customer's obligations
hereunder shall cease and the software as a service and spectrum lease shall immediately ceasa,

Force Majeure. | gither party becomes unable, either wholly or in part, by an event of Force Majeure, to Tulfil its obligations under this Agreement, the
obligations affected by the evert of Force Majeure will be suspended during the continuance of that inability. The pary affected by the lores majeure will take
reasonable steps to mitigate the Force Majeure. “Foroe Maleure” means an event beyond & party’s reasonable conlrol, including, withaut limitation, acts of
God, haricane, flood, volcano, isunami, tormado, storm, tempest, mudslide, vandalism, ilegsl or unauthorized radio frequency intederence, strikes, lorkauts,
or other industrial disturbances, unavailability of component parts of any goods provided hersunder, acts of public enemies, wars, blockades, insurrections,
rits, epidemics, earthquakes, fires, resiraints or prohibitions by any court, board, department, commission or agency of the United Stales or any States, any
arrests and mestraints, civil disturbances and explasion,

Intellectual Propery. Mo inteflectual Property s assigned to Customer hereunder. Sensus shall own or confinie to own all inteflectual Properly used,
created, endfor derved in the course of perorming his Agreement, To the extent, if any, that any ownership imerest in and to such intellectual Property does
riot automatically vest in Sensus by virtue of this Agreement or oiherwise, and instead vests In Custormer, Custorner agrees lo grant and assign and hereby
does grant and assign o Sensus all right, fitle, and interast that Customar may have in anc fo such Intelleciual Property. Custormer agrees not to reverse
enginesr any Equipment purchased or provided hereunder. “ntellectual Property” means patents and patent applications, Inventions (whether patentable or
not), trademarks, service marks, trade dress, copyrights, trade secrefs, know-how, dala rights, specifications, drawings, designs, maskwork rights, moral
rights, author's rights, and oiher intellectual property rights, as may exist now or hereafter come into existence, and all renewals and exiensions thersal,
regardiess of whether any of such rights arise under the laws of the United States or of any other siate, country or jurisdiction, any registrations or applications
thereaf, and all goodwill pertinent thersto,

Confidentiality, Both parties shall (and shall cause their employess and contraciors o) keep all Confidential Information stictly confidential and shall not
dhisnloss if o any third party, except to the exlent reasonably required to perforn and enforce this Agreement or as required under applizable law, court order
or requlation. As used herein, "Gonfidential information” means any and all non-public information of elther party, including the terms of this agreement, 2l
technical miormation about either party's products or senvices, pricing information, marketing and markeling plans, Customer's End Users' data, AMI Systern
performance, AMI System archilechurs and design, AMI System software, other business and financlal infermation of either party, and alf trade secrats of
elther parly, The Confidential information may be transmitted orally, in writing, electronically or otherwise observed by eilher party. Wotwithstanding the
foregoing, “Confidential nformation” shall notinclude; {1} any information that is in the public domain other than due to Recipient’s breach of ihis Agresment; (i)
any information in the possession of the Reciplent withaul restiction prior to disclosure by tha Discloser; or (i) any information independently developed by
the Recipient without relfiance on the information disclosed hereunder by the Discloser, "Disclpser” means either party that discloses Confidential Information,
Hon-Waiver of Rights, & waiver by either party of any breach of this Agreement or the failure or defay of either party to enforce any of the adicles or ofher
provisions of this Agreement will not in any way affect, limit or waive that party's right to enforce and compel stict compliance with the same or other arficles or
provisions,

Assignment and Sub-contracting. Eilher party may assign, iransfer or delegate his Agreement without requiring the ofher party's oonzent; (i) to an Affiliate;
{ii} a5 part of 8 mener, or (i#) to a purchaser of all or substantially all of is assets. Apart from the foregoing, neither party may assign, transier or delegate this
Agreement without the prior written consent of the other, which consent shall not be wirsasonably withheld. Furthermore, Customer zcknowledges Sensus
may Use subcontractors o perdorm RF Field Equipment instaltation, the systems integration work {if applicatbile), or project management fif applicable), without
retuiring Customer's consent,

Amendments. Mo alteration, amendmend, or other modification shal be binding unless in writing and signed by both Customer and by & viee president (or
higher} of Sensus.

Govemning Law and Dispute Resolution. This Agreement shall be governed by, construed and enforoed In accordance with the laws of the Stata of
Washirgton. Any and all disputes arising under, out of, or in relation to this Agreement, its negofiation, perdormance or lermination ("Disputes’) shall first be
resolved by the Paries attermpling mediation in Washington. If the Dispute is not resclved within sixty (0) days of the commencement of the medialion, if shall
ke fitigated in the state or federal courts located in Washington., TO THE MAKIMUM EXTENT PERMITTED BY LAW, THE PARTIES AGREE T A BENCH
TRIAL AMD THAT THERE SHALL BE MO JURY 1M aMY DISPUTES,

Restriction on Discovery. The Parties acknowledge the abundance of documents, data, and other information stored i an elecironic manner and the time
and costs associated with relrieving relevant eleciroic data from the Parties during the Discovery porfion of a claim. Accordingly, the Parties shall utilize only
printed or hard-copy docurments, data, and other i+formation In Oiscovery and shall not usa or request electronic or e-Discovery mithods for any claim,
demand, arbilration or liigation subject to this Agreement. All relevant and unprivileged printsd or hard-copy materials shall be subiect 1o Discovery, bui
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reithier Party has an obfigation to maintain printed or hard-copy files in anticipation of a claim, demand, Itigation, or arbitration proveeding.,

Survival. The provisions of this Agreement that arg applicable to ciredmstances arfsing after its termination or expiration shall surviva such termination or
gxpiration,

Severability. in the event any provision of this Agreement i held to be void, unlawful or oiherwlse unenforceable, that provision will be seversd from the
remainder of the Agreement and replaced automatically by & provision confaining lerms as neary ke the void, unlewlul, or unenforceable provision as
possitle; and the Agreement, as so modified, will continue to be in full force and effect,

Four Comers. This wrillen Agreement represents the enfire understanding between and obligations of the parties and supersedes all prior understandings,
agraerments, negolistions, and proposals, whether wiithen or oral, formal or informal between the parties. There are no other terms or conditions, oral, written,
slectronic or othenwise, There are no implied obligations. Al obligations are specifically set forth in this Agreement, Further, there are o representalions thal
induced this Agreement that are not included in it The ONLY operative provisions are set forth in writing i this Agresment,

Counterparts, Thiz Agresment may be execuled in any number of counterpars, sach of which shall be deemed an original, but alt of which together shall
congtitute one and the same instrument,  Additionally, this Agreement may be executed by facsimile or electronic copies, all of which shall be considered an
original for all purposes,

6. Definitions. As used in this Agreernent, the following terms shiall have the following meanings:

DI.C
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"Affiliate" of a parly means any olber enlify controlling, contolied by, or under commen control with such pary, where “control” of an entity means the ownership,
directly or indirectly, of 50% or more of either; i) e shares or other equity in such entity; or () the veting rghts in such entity.

"M System” identifies the Sensus Flentet Advanced Meter infrastructure System comprised of the SmariPoint Modules, RF Field Equipment, Server Hardware,
software licenses, FOU licenses, and other equipment provided to Customer hereunder. The AWM System only includes the foregoing, as provided by Sensus, The &M
Systern does ot include gonos, equipment, software, licenses or ights provicded by 3 third party or parties to tis Agraement,

"Echo Transcelver” identifies the Sensus standalone, mounted relay device that takes the radio frequency readings from the SmartPoint Modules and relays them by
radin frequency o the relevant FlexNet Base Station.

"End User"means any end user of eleciricity, water, and/or gas (as applicable) thal pays Customer for the consumplion of electiclty, water, andfor gas, as applicable.

“Fiofd Devices" means the malers and SmartPoint Modules,

“FlexlNet Base Station” ientifies the Sensus manufactured devies consisting of one transeeiver, to be located an 2 fower tat receives readings from the SmarPoin
Wodules (either directly or wia an Echo Transceiver) by radio frequency and passes those readings to the RN by TCR/IP backhaul commurication. For clarty, Flexhiet
Base Stalions include Melro Bage Staflons.

“FlaxWare™ Software” identifies e Sansus proprietzry sofiware used in the R and any Patches, Updates, and Upgrades that are provided (e Customer pursuant o
thie ferms of this Agresment.

“Harris Boftwarg” means the specific tems of software provided by N. Harris Compiter Corparation anly to the extent Gustomer; (i) has beer prowided pricing for thal
specific itern of Harris Software; and (i) s current in its payments for thal specific lem of Harrs Software.

“InfOut Costs” means any costs and expenses incurred by Customer in transporting goods between its wareholse and its End User's premises and any costs and
expenses incurred by Customer in installing, uninstalling and removing goods.,

"Intallecival Property” means patents and patent applications, nventions (whether patentable or not), trademarks, service marks, rade dress, copyrights, trade sexrets,
know-how, data rights, specificalions, drawings, designs, maskwork righis, moral rights, author's dghts, and other intellectiual property dghts, inchuding any derivations
andfor derivative works, a5 may exist now or hereafter come into existence, and all renewsls and extensions thereef, regardless of whether any of such rights arise under
thiz laws of the United States or of any other stale, couniry or jurisdiction, any registrations or applicatins thereal, and all goadwill pertinent thersto.

‘LM identifies the load control modites.

"Ongoing Fee" mians the annual or monthly fees, s applicable, to be paid by Customer during the Term of this Agreament,

‘Palches” means pafehes or other maintenance releases of the Suftware thal correct processing errars and ofher faults and defects found previous versions of the
Sofware. For clarity, Patches are not Updates or Upgrades.

"Pormitted Use" means only for reading Customer's melers in the Bervioa Terdlory. The Permitted Use does not include reading third party mebers or reading meters
outside the Berice Temitory.

“Refease’ means both Updates and Upgrades,

‘Remote Transceiver identifies the Sensus standalone, mounted relay device that takes the radio frequency readings from ihe SmarPoint bModues and relays them
directly to the R by TOPAP backhaw commurication.

“RF Figld Equipment’ means, colleclively, FlexMet Base Stations, Echo Transceivers and Remote Transoeivers.

"RNI identfies the mgional network interfaces consisting of hardware and software used to gather, stor, and report data coliected by e Flexbet Base Stations from
the SrmanPoint Modules, The RN hardware spacifications will be provided by Sensus upon writhen reguest from Customer,

“Service Territory” identifies the geographic area where Custamer provides electdeity, waler, andfor gas (as applicable) services to End Users as of the Effertive Dale.
T area will be described in the paries specturm ipase fiing with the FO.

“Server Hardware” means the RN hardware,

“SmartFoimt™ Modules” identifies the Sensus transmission devices installed on devices such as meters, distribulion auioration equipment and demandfresponsge
tevices located al Customer's End Users' pramises that take the readings of the metess and transmit those readings by radio frequancy fo the relevant Flexiet Base
Station, Remate Transcehver or BEeho Transceiver.

"Software’ means all the Sensus proprietary software provided pursuant to this Agreement, and any Patches, Updates, and Upgrades that are provided 1o Customer
pursuant b the terms of this Agreement.

“TouchCoupler Unit' idenfifies an inductive coupler connection from & water register to the SmartPoint Module.

“Updates” means releases of the Soltware that constitute a minos improvement in functionality.

“Upgrades” means releases of the Soltware which constitule & significant improvement in funclionality or architechure of the Software.

“WAN Backhaul” means the communication fink betweer FlexMet Base Stations and Remoles Transesivers and RN,
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Exhibit &
Software as a Service

L Dheseription of Services

This exhibit contains the details of he Sofware as & Sendze thal SBensus shall provide to Customer i both; (i} pricing for Software as a Barvice hes been provided fo
the Customer, and (i) the Cusiomer is curent in its payments for Software as a Semvice,

A, Termination of Software as a Service. Customer shall have the option at any time alter full deployment but before the end of the Term o terminate the
Boftware as & Senvice by giving Sensus one hundred fwenly {120 calendar days prior written notice. Upon delivery of the notice, Customer shall purchase the
necessary RiNls} and shall pay all applicable fees, including any unpald Sofware as a Service fees,. Such nolice, once deliverad to Sensus, is Irevocable
Should Customer elect to terminate the Software as & Service, Customer acknowledges that, (2 Customer shall purchase the RN hardware; () Customer will
purchase the necessary software license(s); (o) Sensus will cease to provide the Software as a Service ; the parties will fulfill their respective obligatians provided
that the Customer shall only be obligated to purchase sofware licenses If it elects to continue o use and host the Sensus software. Sensus acknowledges and
agrees at the time of termination and subsequent purchase, the Costomer i the sole owner of any hardware purchased by the City fiom Sensus. Customer shall
own all raw end user data.  Sensus shall continue {c own all Intellectual Property created durng the term of the Agresment, including any aggregeted and
anonymized data.

B, Boftware as a Service Definition,
1. “Software a5 a Service” means pnly the following services:

i Use of RNI hardware, Iocated at Sensus’ or a third party's data center facility (as determined by Sensus), thaf is necessary o operate the AMI System,

il Initiad training (not to exceed five days) on the use of the AMI System and all product docurmentation, including any updates 1o product documentation,

jit.  Providing Patohes, Updatas, and Upgrades to latest Sensus FlaxWare Software meleases.

i, Providing FGG spectrum, pursuant o the terms of thie spectrum lease, fo operate the AM| Systern (for USA customers),

v, Providing remote firmware maintensnce for FlasNat Base Stations and SmanPoint Modules (Customer must provide 1P acoess 1 each FlexNet Base
Station in order to perform secuee shell (SSH) finctions),

Wl Providing sertai third parly software required to operate the RN {specifically, Microsoft SOL server, Microsoft Windows Server, Red Mat Linux 08, and
other Bundled Software),

vil.  Providing secure Web portal actess fo the hosted FlexWare Software application for the Customer {Customer system administrator grants R access to
authinrized Customer personned as they are added).

vill, I renuested, submiting a “daily reading file” in standard file formal containing hourly consumplion reads and all available alarms collected by the AMI
Bystem, including exceplion reports, such as 2ero consumplion reads and non-responding meters (including traceabifty to the meter focation when the
meter installer provides the location inforeations,

i 24T xI65 server and network monitoring and Yrouble ficked generation, advanced security monftoring and preventative mairtenance manitoring using
diagrostic software tools,

X Mebwork optimization after the final prapagation study and FlexMet Base Stalion site plan is verified by Sensus, and network tuning of endpoints deployed
i the Service Terilory,

wf,  Performing daily off-site vaulting of encrypted backup tapes containing one year of history for audiling purposes.

wil,  Providing current Sensus fixed hase reporting software (for up to 50,000 SwartPoint Maodules) for up to thineen (13} months of hourly data rtention for
basic reparting, route processing and querying funclionality.

Wi Providing telephone support congistent with the Sensus Technical Support as set forth in Exhibit B,

A, Providing "hot failover” disaster recavery solutinn within twenty four (24) hours.

®v.  Providing FlexNet Base Station parts repair or replammem at Sensus’ discretion. This excludes field repair fabor and field mainfenance labor,

“Software as a Service” does not include any of the following sendices:
I Normal periodic processing of accounts or readings for Customed's billing systerm for biling or ciber analysis purposes (other than daity fite delivery).

il Field labor to troubleshoot any SmarPoint Modules in the field in meter populations that have been previously accepied.

iil.  First respanse labor to troubleshoot FlexNet Base Station, Echa Transceivers, Remote Transceivers or other figld network equipment,

iv,  Parts or fabor required fo repalr darmage b any field network sguipment thiat is the result of 2 Foros Majeure event,

v, Custorser understands that the Sensus route manager meter data management (MOW) application is limited to 50,000 or fewer SmartPoint Modules, and

Customer must ulilize an enterprise MOMS (or other suitable solution) to manage reading data when system size excesds 50,000 SmanPoint Modihes,

W an e s rel listed in subparageaphs (1) or (2) above, such lem is excluded from the Software as a Serv.cm and (s subject to additional pricing.

s

il Further Agreements
A, System Uptime Rate

1, Sensus {or its contractor) shall host the FlexWare Software application on computers owned or controlled by Sensus (or its contractors) and shall provide
Lustomer access to the hosted FlaxWare Software application via ivternet or polnt to point connection (ie., Hosted-Access use), according to the tems
below. Sensus endeavors io maintain an average System Uplime Rate equal to ninety-ning (99.0) per Month {as defined below). The System Uptime Rate
shall be calculated as follows;

System Upltime Rate = 100 x  (IMQ - Total Non-Scheduled Downtime minutes in the Month)
THO

2. Calculations
i. " Targeted Minutas of Operation” or *TWMO" means tolsl minutes in the applicable rronth (“Month™) minus the Scheduled Downtime in the Manth,
fi. *Scheduled Downlime” means the nimber of mindbes diring the Month, as measured by Sensus, in which access to the FlexWars Software is
seheduled o be wavailable for use by Customer due to planned system maintenance. Sensus shall provide Customer nofice (via email or
olherwise) at least seven (7) days in advance of commencement of the Scheduled Downtime.
fi. "Non-Scheduled Downtime” means the number of minules during the Month, as measured by Sensus, in which access to FlasWare Software is
unavailable for use by Customer due to reasons other than Scheduled Downfime or the Exceplions, as defined below (e, due to a need for
unglanned maintenance or repair).
3. Exceptions, "Exceptions” mean the following events;
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i Foice Majeurs;
i Emergency Work, as defined below, and
il ok of internet Availability, as described below,

4. Emergency Work. In the event thal Force Majewe, emergencies, dangerous conditions or other exceptional ciroumstances arise or confinue during ThC,
Sensus shall be eniifled fo take any acions thet Sensus, I good faith, determines is necessary or advisable 1o prevent, remedy, mifigate, or olherwise
address actusl o potential harm, injeruption, oss, threat, securty or ke concern o any of the Host Systems or the FlexWare Software ("Emeraency Work
", Such Emergency Work may inclde, but is cot limited 1o: analysis, testing, repair, maintenance, re-setting and other servicing of the hardware, cabling,
networks, software and other devices, malerals and systerns through which access to andfor use of the Flex\Ware Software by the Customer is made
avallable (the “Host Systems”). Sensus shall endeavor to provide advance nofice of such Emergency Work to Customer when praclicable and possible,

5. Lack of internet Availability. Bensus shall not be responsibile for any deterioration of performance attributable to latencies in the public intemet or point-to-
point retwork connection operated by a third party. Customer expressly acknowledges and agrees that Sensus does not and cannot control the fow of data
to or from Sensus’ networks and other portions of the Intemet, and that such flow depends In part on the performance of Internet services provided or
controlled by third paries, and that at times, actions or inactions of such third paries can impair or disrupt data transmitted through, andfor Customer’s
connestions to, the Intermnet or point-to-peint data connaction (or podions thereof). Atbough Sensus will use commercially reasonable efforts to take actions
Sensus may deem appropriate fo miligate the effects of any such events, Sensus cannot guarantes that such everts will not occur. Accordingly, Sensus
disclaims any and all liability resuling from or relating to such events,

Host Site-Security, Although Sensus may modify such securty amangements without consent or nofice to Customer, Customer acknowledges the following
are the et arrangements ragarding physical Access to and suppart of the primary hardware companents of the Host Systeme.

1. The computer room{s) in which the hardware is installed is accessitde only to authorized individuats,

2. Power infrastructure includes one or more uninterr phible power supply (UPS) devices and diesel generators or other aliermative power for back-up slechical
pOWES

3. Air-condifioning faciliies (for humidity ani temperature conirols) are provided in or for such computer mom(s) and can be monitored and adjusted for hurnidity
and termperature settings and contiol, Such air systems are supported by redundant, back-up andfor switoh-over emvironmental umits,

4. Such electrical and AIC systems are maonitored on am ongoing basis and personnel are avallabde to respond lo system emergencies (if any) in real lime.

5. Dry plpe pre-action fire detection and suppression systems are provided,

6. Data circuits are avallable vis multiphe providers and diverse paths, giving access redundancy,

Responsibilities of Customer
1. Customer shall promplly pay all Software as a Service fees,

2. Customer may not {i} carelessly, knowingly, intentionally or maliciously threaten, disrupt, ham, abuse or interfers with the FlexWare Software, Host
Systems or any of their functionality, performance, security or integrity, nor attempt to do se; (i) impersonate any person or entity, insluding, but nat mited
to, Sensus, @ Sensus employee or another user, or (i) forge, falsify, disguise or otherwise manipulate any identification information associated with

ustormer's actess to or use of the FlexdWare Software application.

3. The provisioning, competibility, operation, security, suppord, and maintenance of Customer's hardware and software (" Customer's Systems") s
exclsively the respansitility of Customer, Customer is also responsibie, in partioular, for corestly configuring and maintaining (1) the desktop environmeant
used by Customer o acoess the FledWare application hosted by Sensus; and (#) Custormer's network router and frawall, if applicable, to allow data to
flowe between the Customer's Systems and Sensus’ Host Systerms in a secure manner via the public Intermet,

4. Each of Customer's authorized users will receive a usernaime and passwond upon completion of the applicable Sensus registration process (“Auihorized
Users™, Such usemames and passwords will allow Authorized Users to access the FlexWare Software application. Customer shall be solely respongible
for maintaining the security and confidentiality of each user |0 and password pair associated with Customer's account, and Sensus will ot be liable for
any |oss, damage or liability arising from Custoners account or any user 1D and password paies associated with Customer, Customer is fully responsible
for all acts and orrissions that ooour thiough the use of Customer's account and any user 1D and password pairs. Customer agrees (1) not to allow anyone
other than the Authorzed Users to have any access o, or use of Customer's account or any user 10 and password pairs at any time; (i) o notify Sensus
imrrediately of any actusl or suspected unauthorized use of Customer's acooundt or any of such user ID and password palrs, or any ofher breach or
suspected breach of security, restricled use or confidentiality, and (i) to take the Sensus-recommended steps to log out from and olhenwise exit the
FlexWare Software application and Host Systerns at the end of each session. Customer agrees that Bensus shall be entitled to rely, without inguiry, on
the validity of the user accassing the FlexWare Software application twough Customer's account, account [0, usemames or passwords,

Disaster Recovery. in the case of a disaster and loss of access to or use of the FlexWars Software application, Sensus shall Use commercially reasonable
gfforls i restore operations at the same location or at a backup location within iwenty four (24) hours. Customer acknowledges and agrees that such an event
may result in partial or degraded service when restored, The pre-disaster/loss level of senice shall be restored as a soon a5 commerdially reasonable,

is providing C with a license to vee Harris Boftware, Customar agrees 1o the following:

Cstommr Livense Agreermsnt

DI.C

Mo linene: B phoen i the: Custorner for thesnbiree oot i the: Warrs Software, The Custormer agrees Shat iwil ot ghieenpt o derve, or peremill ar elp oivers o derive She sownme code refating
Ive: Mavria Soltware or aliemil o olhersise convert or alter e HMairis Boltware iito buman readable oode. The Gustormer Girther aqrees that it will sl sliempt bo duplicate, or perenitor el others
Ty g, Mo sootsrce gode relating o the Harris Sofware,

it Cushrrsgr shal P e right e sraenclify g Foarris Seoftwace supplien by Seosus lor Dostormer's vse wnder this Customer Licanse Agresmant salhoul (e prioe welten approval s divection of
S and Haris.

Chusdenar shall ned sullizange or permit e subilicenes of ey of b righls granbed in e Cuslomer retabed o e Hars Softwars

The Cushomer a1 Al i will nod, evcept Bs oiberise eapregsly provided i s Cusbomer Lizense Agresrent or seckpt o dicteted by Cumtomen’s shondard compuler systen's Dakus
ptstidares Anchnr lest emdranmments, ke or allow olbers b nake copes or reproductions of te Harrs Soltwane or otber progdetary information inamy S

The Customar will ensiore Bl the Universal Comeriobt Sonvendion symbol andg other copynighd and proprietary nofiees of Marrs will remain oo the Marris Soflwars i machine-rearlaile for

The: Coistormer wil ke the same tag to sofaguard tha Haos Soltwars a5 1§ takes 10 safeguard s own conlicenial inlormalion and sieh care shal not be any less than woold be laken by o
FeasOnbte Derson 1o safeguard i own confidential information,

hiry third pary, mier than duly aulharzed agents or erplayess of e Customer authorzed purswant 1 the leenses ssied hersopder, shall ave acoess o or vse of e Harms Sollwre

Tir enatile Warrs 1o provide efeciive soppost, the Custamer shall gliow Hars i have remole aocess jo the Hams Solware and shall permil Haris I use onfine diagnostios I requirsd during
prodem diggmsis

conrmenTRAFG.Aa A 94




Exhibit B
Technical Support
1. Introduction

Sensus Technical Services provides wlillty customers with a single point of cordact for Tier 1 support of technical issues as well as any coordination of additional
resources required to resolve the issue. Requests that require specialized skills are to be forwarded to a senior support engineer or Technical Advisor within the
team for furiher analysis. If Technical Senvices has exhausted all froubleshooting efforts for the product type, the lssue will escalate to the Engineering Suppont
Team, Orcasionally, on-site troubleshootinglanalysls may be required. The preferred order of on-site support 15,

a)  The Customer (for assistance with the easiest and lowest ime-consuming activities such as power onipower off),
by The locsl distributor,
¢} Sensus employess or contracted personnel, if required to fullil a contract commitment.
2o Bupport Dategories
21, General questions regarding funcionality, use of product, how-o, and requests for assistance on Sensus AMR, AMI, RF Network Exquipment, Meteing
Products and Sensus Lighting Control.
2.2 Proactive reporting and resolution of problems.
2.3, Heactve reporting o isofate, dosumient, and solve reported hardware/software defacls,
24, Responding o service raguests and product changes.
2.5, Addressing custorner inguiries with printed or electronic documentation, examples, or additionsl explanation/clarification.
3. Bupport Hours
31, Swendand Support Hours: Tollk-free telephone suppert {1-800-638-3748 option #2) is available Monday thry Friday from B:004M EST fo G:00PW E5T. Alter-
hours, holiday and weekend suppord for Beverity 1 and Severily 2 issues is avallable by calling 1-800-638-3748, oplian #3.
4. Support Procedures

4.1, Gustomer identifies an issue or potential problem and calls Technical Services at 1-BU0-G38-3748 Option #2. The Customer Service Associate or Technical
Bupport Engineer will submit a Suppor tickst,

4.2, The Customer Service Assoclate or Technical Support Engineer-will identify the caller name and utiity by the assigned software serial number, city, and stats
inowhich the cal originated. The nature of the problem and severdty levels will be agreed upon by both parties [either at the time the issue is entered or prior to
upgrading or downgrading an existing issue) using the severly definitions below as a guideline. The severity level i then captured inlo & support tickst for
creation and resobution processing. Ary tima during the processing of this ticket, If the sevarity evel is changed by Sensus, the customer will be updated,
Severity Levels Description:

Sevt Custorner's production system is down. The system is unusable resulting in tolal disruption of work. No workaround is avallable and requines
immediate attention,

Examiple: Network mass outage, all reading callection devices inoperable, inoperable head end software (e.., FlexWare, Sensus MDM),

Bev? Major system festure/function failure. Operations are severely estrictad; there s & major disruption of wodk, no acceptable work-aroumd is
available, and failure requires immadiate attention,

Examples; Metwork equipment fallure (e.g,, FlexMe! Echo, FlexMet Remote, Base Station transoeiver, or VGE), inoperable reading devices (eg.,
ARSE00, VR, WG8, or Commandlink); head end software application hay imporant functionality not warking and cannot create export file for biling
syslem aperations.

Sevd The systern is usable and the issue doesn't affect critical overall operation,

Example; Minor network eguipment f@dure (e.g., Echo/Remnle false alarms or Base Station ransceiver false alarms); head end software application
operable but reporis are not running properly, modification of view or same non-critical fiunction of the software is not running,

Sevd Minor systerm issues, guestions, new features, orenhancement renuests to be cormected in future versions.
Examples: Minor system issuas, general questions, and "How-To" questions.

4.3, The Customer Service Assodiate or Technical Support Engineer idenltifies whether or not the customer is on support, If the customer s nol on suppor, the
customer is advised of the service options as wel 25 any applicable charges that may be billed.

4.4, Calls ave plased in & queue from which they are accessible fo Technisal Support Engineers on & firskoome-ficst-serve basis. & first leval Customer Service
Assaciate may assist the customer, depending on the difficulty of the call and the representalive’s technical knowledge, Technical Support Engineers (Tier 1
support) tepically respondfresclve the majority of calls based on their product knowledge and experience. A call hisfory for the particular acoount is researched
to note any existing pattern or if the call is a new meport. This research provides the representative & basis and understanding of the account as well as any
associated problems and/or resolutions that have been commiinicated,

a  Technical Services confiems that there is an issue or protlem that needs further analysis to determine (b5 cause, The following information must be
collected: & defalled desoription of the issue's symploms, defails on the softwarelhardware product and version, a descripion of the environment in
which the issue arnises, and a list of any comedtive action already taken.

b.  Technical Senices will chedk the internal database and product defect fracking system, o see if reports of a similar problem exist, and if any working
solutions were provided, If an existing resolufion is found that will address the reported igsue, it shall be communicated to the custormer, Once it fs
confirmend that the issue has been resolved, the ticket is cosed,

oo I there is no known defect or suppot that defines the bebavior, Technical Services will work with the customer to reproduce the issue. If the issue can
b ieproduced, either at the customer site or within suppor center test lah, Technical Services will escalate the ticket for further invastigation / resolution.

If the: issue involves unils that are considered to be defective with no known reason, he representalive will open a Special Investigalion RMA through the

Support syster. If 1t is deterrined that & sarmple is required for furher analysis, the customer will be provided with instructions (hat desail where to send the

product sample{s) for a root cause analysis, Once it is delarmined that the issue cannot be resolved by Tier 1 resources, the ficket will be escalated to Tier 2
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support for confirmationiworkarounds o resolve immediate issue. Technical Services will Immediately contact the cuslomer to advise of the escalation. The
response and escalation times are listed in Section 5. Ab this time, screen shots, log files, configuration files, and databese backups will be created and
attached to he ticket,

5. Response and Resolutlon Tagets.
Sensus. Technical Support will make every reasonabie effort fo meet the following response and resclution targets:

Standard Target

Saverity Response Standard Target Resolution ‘ Resolution {one or more of the following)
Immediaiely assign trained and qualified | * SaUstaciory W“m‘m”“?d 15 provided.
Services Staff to correct the emor on an | » Program patch Is provided,
1 30 Mirtes expedited ‘ basis, *thvide :mg?iwg » Fix incomorated into future release.
wommunication  on the status of & e el e e i _
correction » Fig ar workaround incorparated into the Support

Knowledgs Base,

» Satisfactory warkarourwd is provided,

Assign trained and qualiled Services | » Program patch is provided.
2 4 hours Staff o comect the emor Provide | o Fixincorporated into futune release,

communicalion s updates ooolr. » Fin or workaround incorparated into the Support

Knowledge Base.

Arswer to question is proviced,
Satisfactory workaround is provided.

d 1 Business Day 80 business days « Fix or workaround incorporated into the Suppon
Knowledge Base,

Fig incorporated into future releass,

-

-

-

Answer to question is proviced.

Fix or workaround incorporated into the Support
Hnowledoe Base.

4 2 Business Days 12 months

E 4

& Problem Escalation Process
6.1, I ihe normal support process does nol produce: the desired results, or If the severlty has changed, the Tssue may be escalated ag follows to 8 higher level of
autherity,

.10, Beverity 1 issues are escalated by Sales or Technical Services to a Supervisor If not resolved within 2 hours; to the Manager level if not resolved
within 4 hours, fo the Director level if not resolved within the same business day; and fo the VP level if not resolved withir. 24 hours,

B.1.2. A cusiomer may escalate an issue by calling 1-800-638-3748, Option 2, Please spacify the Support ficket number and the reason why the issug is
being pscalated.

§.1.3. In the event thal a customer is not satisfied with the level of support or continual problem with their products, they may escalate a given Support
ticket to Manager of Techrical Services {1-800-638-3748, Oplion 2.

7. Gaeneral Support Provisions and Exclusions,
T A Dell-provided three-year ProSipport hardware service plan plus a 4 hour "Mission Critical” upgrade acoompanies the serversystem hardware that Sensus

provures on betalf of the customer, Sensus does nol warrant third party server hardware. The customer may renew the ProSupport senvice plan directly with
Dell, The "Dell Master Services Agreement” and "Pro Support for IT Services Description” documents may be found at www.dell.comisarvics conlracts,

7.2, Bensus procures cedain third pary software licenses (2.4, Red Hal Enterprise Linug) required o operate the Flexhel-based applications on the Dell hardware.
Sensus registers all the applicable third party software licenses in the customer's name and ships all documentation and livensing information fo the customar
with the server. The cistormer is responsible for mair faining all third party software licenses.

18 In the event of @ server hardware failure al the customer sile, Sensus will provide replacement Sensus proprietary software (e.9., FlexWare) either on digital
media or cownloadable from an intermel site, as necassary. The method of sofware redistribution is at Sensus’ distretion, The customer is responsibie for re-
installing the replacement software. Sensus installafion support is not coversd under this standard Techinical Support program bl may be provided as a fee-
hased service,

74, Sensus provides online documentalion Jor Sensus products through the Sensus User Forum (hipimyllexnetsystem.comedulelUseriLoging. Al Sensus
customers are provided access to this online database, which includes operation, configuration and technical manuals. Sensus alse hosts perodic user group
telecanferences fo facilitate the interchange of product ideas, product enhancements, and overall customer experiences. The customer shall provide names
and email acoounts fo Sensus so Sensus may provide access o the Poral,

7.5, Specialized suppor from Sensus is avallable on & fee basis to address support issues outside the scope of this support plan or if not covered under another
specific maintenance contract For example, specialized systems integration services or out of warranty network equipment repair that is nol covered under a
separate rmainterance contract,
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Automated Meter Infrastructure System Equipment and Services Contract
Between: City of Auburn and Ferguson

ATTACHMENT “D”
Project CP1317, Water Meter & Billing System Improvements, Contract No. 15-11

CONTRACT SCHEDULE

City of Auburn and Ferguson Waterworks AMI Deployment Project
Schedule To Be Provided Within 30 Days of Sighed Contract

DI.C Page 78 of 94




Meeting

Order Lead-time for Coliectors,
Meters, Radios, and Software

Tue 8/11/15

Mon 9/21/15] §

Logic Software Integration & Tue 8/18/15 Mon 9/28/15
Installation
Collectors Site Preparation and Thu 8/27/15 Thu 9/24/15
Installation
Sensus Validation Meeting Thu 9/24/15 Fri 9/25/15)

£

Phase 1-Large Meters & District 5
Installation

Mon 10/5/15

Thu 12/24/15

Prerequisite Software Training

Tue 11/10/15

Wed 11/11/1£

Software Training

Mon 11/16/15

Wed 11/18/195

Radio Installation and Field
Programming Training

Thu 11/19/15

Fri 11/20/15

Phase l-District 1 & 3

Mon 1/4/16

Thu 9/8/16

Phase llI-District 4 & 2

Tue 1/3/17

Fri 9/8/17

Provide Sensus Manuals

Tue 11/24/15

Tue 11/24/15

Closeout Project

Thu 12/14/17

Fri 12/15/17

H

ot

11/24

Task Name Start . Finish Aug|Sep| Oct|NoviDec|Jan|FeblMarlApriMayl Jun] Jul |AuglSep| OctiNovIDec! Jan|FeblMar| ApriMaylJun Jul [AuglSep]OctINovDec
Contract Negotiations Complete Mon 8/3/15 Mon 8/3/15p 8£3 ) : P 1 ' ‘ : i ‘ : ; :

ahd Contract Signed

@

Notice to Proceed Tue 8/4/15 Tue 8/4/15% 8i4 :

Project Management Kick-Off Tue 8/11/15 Tue 8/11/15¢ 811 E :

Page 1

Task Inactive Milestone ) Finish-only
Split Inactive Summary ssirssessrisssnnannnn  EXternal Tasks
Milestone Manual Task o External Milestone
Project: AMISchedule2.mpp -
HDate- Fri 6/26/15 Summary Duration-only visisarnaaanssnann Progress
g Project Summary Manuai Sumrnary Rollup € Deadline <&
Z External Tasks Manual Summary 4
(o] External Milestone & Start-only
®)
g
0
P




Automated Meter Infrastructure System Equipment and Services Contract
Between: City of Auburn and Ferguson

ATTACHMENT “E”
Project CP1317, Water Meter & Billing System Improvements, Contract No. 15-11

EQUIPMENT WARRANTY
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Sensus Limited Warranty

G-500 R18

Vi.

vil.

General Product Coverage

Sensus USA Inc. ("Sensus") warrants its products and parts to be free from defects in
materlal and workmanship for one (1) year from the date of Sensus shipment and as
set forth below. All products are sold to customer ("Customer”) pursuant to Sensus’
Terms of Sale, avail-able at: http://sensus.com/TC/ ("Terms of Sale”).

SRII® and accuSTREAM™ 5/8", 3/4” & 1" Meters...

are warranted to perfarm fo AWWA New Meter Accuracy Standards for five (5) years
from the date of Sensus shipment or until the regis-tration shown below, whichever
oceurs first. Sensus further warrants that the SR I meter will perform to at least AWWA
Repaired Meter Accuracy Standards for fifteen (15) years from the date of Sensus
shipment or until the registration shown below, whichever occurs first:

New Meter Accuracy ~ Repair Meler Accuracy
5/8” SR Il Meter and

2ccUSTREAM Meter 500,000 gallons 1,500,000 gallons
34 SR |l Meter and

accUSTREAM Meter 760,000 gallons 2,250,000 gallons
1" SR Il Meter and

accuSTREAM Meter 1,000,000 gallons 3,000,000 gallons

SR® 5/8", 314" & 1" Meters...

are warranted to perform to AWWA New Meter Accuracy Standards for one (1) year
from the date of Sensus shipment. Sensus further warrants that the 5/8", 3/4" and 1"
SR meter will perform to at least AWWA Repaired Meter Accuracy Standards for fifteen
(15) years from the date of Sensus shipment or until the registration shown below,
whichever occurs first:

Repair Meter Accuracy
5/8" SR Meter 1,500,000 gallons
3/4" SR Meter 2,250,000 gallons
1" SR Meter 3,000,000 gallons

SR 1-1/2" & 2" Meters...

are warranted to perform to AWWA New Meter Accuracy Standards for one (1) year
from the date of Sensus shipment, Sensus further warrants that the 1-1/2" and 2’ SR
meter will per-form to at least AWWA Repaired Meter Accuracy Standards for ten
(10) years from the date of Sensus shipment or until the registration shown below,
whichever occurs first:

Repair Meter Accuracy
1-1/2" SR Meter 5,000,000 gallons
2" SR Meter 8,000,000 gallons

PMM® 5/8", 3/4", 1" Meters...

are warranted to perform to AWWA New Meter Accuracy Standards for one (1) year
from the date of Sensus shipment. Sensus further warrants that the 5/8”, 3/4", and
1" PMM meter will perform to at least AWWA Repaired Meter Accuracy Standards for
fifteen (15) years from the date of Sensus shipment or until the registration shown
below, whichever occurs first:

comfiperl of by request from 1-800-METER-IT, for twenty (20) years from the date of
Sensus shipment. The iPERL System warranty does not include the external housing.

Vill. Maincase...
of the SR, SR 1l and PMM in both standard and low lead alloy meters are warranted to
be free from defects in material and work-manship for twenty-five (25) years from the
date of Sensus shipment. Composite and E-coated maincases will be free from defects
in mate~rial and workmanship for fifteen (15) years from the date of Sensus shipment.

IX. Sensus “W" Series Turbo Meters, OMNI™ Me-ters and Propeller Meters...
are warranted to perform to AWWA New Meter Accuracy Standards for one (1) year
from the date of Sensus shipment,

X. Sensus accuMAG™ Meters...
are warranted to be free from defects in material and workmanship, under normal
use and service, for 18 months from the date of Sensus shipment or 12 months from
startup, whichever occurs first,

Xl. Sensus Registers...
are warranted to be free from defects in material and workmanship from the date
of Sensus shipment for the periods stated below or until the applicable registration
for AWWA Repaired Meter Accuracy Standards, as set forth above, are surpassed,
whichever occurs first:

5/8" thru2" SR, SR I, PMM, accuSTREAM

Standard Registers L years
58" thru 2" SR, SR II, PMM, accuSTREAM 10
Encoder Registers years
Electronic Communication Index (ECI) 10years
All HSPU, IMP Contactor, R.E.R. Elec. ROFI 1 year
Standard and Encoder Registers for: “W" Turbo 1

and Propeller Meters year
OMNI Register with Battery 10 years

Xil. Sensus Electric Meters...
are warranted to be free from defects in material and workmanship for one (1) year
from the date of Sensus shipment, Spare parts and components are warranted to be
free from defects in material and workmanship for one (1) year from the date of Sensus
shipment.
Repaired or refurbished equipment repaired by Sensus is warranted to be free from
defects in material and workmanship for ninety (90) days from the date of Sensus
shipment or for the time remaining on the original warranty period, whichever is longer.
XIll. Batteries, iPERL System Components, AMR and FlexNet™ System AMI Interface
Devices...

are warranted to be free from defects in material and workmanship from the date of
Sensus shipment for the period stated below:

Electronic TouchPads 10 years
RadioRead® MXU (Model 505C, 510R or 520R)

; 20 years®
Repair Meter Accuracy and Batteries

5/8" PMM 1,500,000 gatlons Act-Pak® Instrumentation 1 year
3/4" PMM 2,000,000 gallons TouchRead® Coupler and AMR Equipment 1year
1" PVM 3,000,000 gallons FlexNet Water or Gas SmartPoint™ Modules and Batteries 20 years™
PMM 1-1/2", 2" Meters... Hand Hold Do ]
are warranted to perform to AWWA New Meter Accuracy Standards for one (1) year an. cvice : year
from the date of Sensus shipment. Sensus further warrants that the 1-1/2", and 2" Vehicle Gateway Base Station 1 year

PMM meter will perform fo at least AWWA Repaired Meter Accuracy Standards for
ten (10) years from the date of Sensus shipment or until the registration shown below,
whichever occurs first:

Repair Meter Accuracy
1-1/2" PMM 5,000,000 gallons
2" PMM 8,000,000 gallons

iPERL™ Water Management Systems...
that register water flow are warranted to perform fo the accuracy levels set forth in the
IPERL Water Management System Data Sheet (IPL-110), available at www.sensus.

FlexNet Base Station (including the Metro and M400 base stations) 1 year

Echo Transceiver 1 year

Xlll. Batteries, iPERL System Components, AMR and FlexNet™ System AMI Interface
Devices... (continued)

Remote Transceiver 1 year

iConA and FlexNet Electricity SmartPoint Module 1 year

iPERL System Battery and iPERL System Components 20 years*

Residential Electronic Register 20 years*
(continued)
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Sensus Limited Warranty

*Sensus will repair or replace non-performing:

RadioRead® MXU (Model 505C, 510R and 520R) and Batteries,

FlexNet Water or Gas SmartPoint Modules (configured to the factory setting of six
transmissions per day under normal system operation of up to one demand read to
each SmartPoint Module per month and up to two firmware downloads during the life
of the product) and batterles,

Residential Electronic Register with hourly reads

iPERL System Batteries, and/or the iPERL System flowtube, the flow sensing and
data processing assemblies, and the register (‘iPERL System Components”) with
hourly reads at no cost for the first ten (10) years from the date of Sensus shipment,
and for the remaining ten (10) years, at a prorated percentage, applied towards
the published list prices in effect for the year product is accepted by Sensus under
warranty conditions according 1o the following schedule:

Years Replacement Price Years Replacement Price
1-10 0% 16 55%

il 30% 17 60%

12 35% 18 65%

13 40% 19 70%

14 45% 20 5%

15 50% >20 100%

Note: Software supplied and licensed by Sensus is warranted accord-ing to the terms
of the applicable software license agreement. Sensus warrants that network and
monitoring services shall be performed in a professional and workmanlike manner.

XIV. Return...

Sensus’ obligation, and Customer's exclusive remedy, under this Sensus Limited
Warranty is, at Sensus’ option, to either (i} repair or replace the product, provided
the Customer (a) returns the product to the location designated by Sensus within the
warranty period; and (b) prepays the freight costs both to and from such location; or (i)
deliver replacement components to the Customer, provided the Customer installs, at
its cost, such components in or on the product (as instructed by Sensus).

The return of products for warranty claims must follow Sensus’ Returned Materials
Authorization (RMA) procedures. Water meter returns must include documentation
of the Customer’s test results. Test results must be obtained according to AWWA
standards and must specify the meter serial number. The test resuits will not be valid
if the meter is found to contain foreign materials. |f Customer chooses not to test a
Sensus water meter prior to returning it to Sen-sus, Sensus will repair or replace the
meter, at Sensus’ option, after the meter has been tested by Sensus. The Customer
will be charged Sensus’ then current testing fee, Sensus SmartPoints medules and
MXUs returned must be affixed with a completed retum evaluation label. For alt
returns, Sensus reserves the right to request meter read-ing records by serial number
to validate warranty claims.

For products that have become discontinued or obsolete (‘Obsolete Product’), Sensus
may, at its discrefion, replace such Qbsolete Product with a different product model
("New Product”), provided that the New Product has substantially similar features as
the Obsolete Product. The New Product shall be warranted as set forth in this Sensus
Limited Warranty.

THIS SECTION XIV SETS FORTH CUSTOMER'S SOLE REMEDY FOR THE
FAILURE OF THE PRODUCTS, SERVICES OR LICENSED SOFT-WARE TO
CONFORM TO THEIR RESPECTIVE WARRANTIES.

XV. Warranty Exceptions and No Implied Warranties...

This Sensus Limited Warranty does not include costs for removal or instal-laion of
products, or costs for replacement labor or materials, which are the responsibility of
the Customer. The warranties in this Sensus Limited Warranly do not apply to goads
that have been: installed improperly or in non-recommended installations; installed to

XVI.

a socket that Is not functional, or is not In safe operating condition, or is damaged, or
is in need of repair; tampered with; modified or repaired with parts or assemblies not
cerlified in writing by Sensus, including without limitation, communication parts and
assemblies; improperly modffied or repaired {including as a result of modifications
required by Sensus); converted; altered; damaged; read by equipment not approved
by Sensus; for water meters, used with substances other than water, used with non-
potable water, or used with water that contains dirt, debris, deposits, or other Impurities;
subjected to misuse, improper storage, improper care, improper maintenance,
or improper periodic festing (collectively, "Exceptions.”). If Sensus identifies any
Exceptions during examination, froubleshooting or performing any type of support
on behalf of Customer, then Customer shall pay for andfor reimburse Sensus for
all expenses incurred by Sensus in examining, froubleshooting, performing support
activifies, repairing or replacing any Equipment that satisfies any of the Exceptions
defined above. The above warranties do not apply in the event of Force Majeure, as
defined in the Terms of Sale.

THE WARRANTIES SET FORTH IN THIS SENSUS LIMITED WARRANTY ARE
THE ONLY WARRANTIES GIVEN WITH RESPECT TO THE GOODS, SOFTWARE
LICENSES AND SERVICES SOLD OR OTHERWISE PROVIDED BY SENSUS.
SENSUS EXPRESSLY DISCLAIMS ANY AND ALL OTHER REPRESENTATIONS
AND WARRANTIES, INCLUDING WITHOUT LIMITATION, WARRANTIES AS
TO FITNESS FOR A PARTICULAR PURPOSE, MERCHANTABILITY, NON-
INFRINGEMENT AND TITLE.

SENSUSASSUMES NOLIABILITY FOR COSTS OR EXPENSESASSOCIATEDWITH
LOST REVENUE OR WITH THE REMOVAL OR INSTALLATION OF EQUIPMENT.
THE FOREGOING REMEDIES ARE CUSTOMER'S SOLE AND EXCLUSIVE
REMEDIES FOR THE FAILURE OF EQUIPMENT, LICENSED SOFTWARE OR
SERVICES TO CONFORM TO THEIR RESPECTIVE WARRANTIES.

Limitation of Liability...

SENSUS' AGGREGATE LIABILITY INANY ANDALL CAUSES OF ACTION ARISING
UNDER, OUT OF OR IN RELATION TO THIS AGREEMENT, ITS NEGOTIATION,
PERFORMANCE, BREACH OR TERMINATION (COLLECTIVELY “CAUSES OF
ACTION") SHALL NOT EXCEED THE TOTAL AMOUNT PAID BY CUSTOMER TO
SENSUS UNDER THIS AGREEMENT. THIS IS SO WHETHER THE CAUSES OF
ACTION ARE IN TORT, INCLUDING, WITHOUT LIMITATION, NEGLIGENCE OR
STRICT LIABILITY, IN CONTRACT, UNDER STATUTE OR OTHERWISE.

AS A SEPARATE AND INDEPENDENT LIMITATION ON LIABILITY, SENSUS'
LIABILITY SHALL BE LIMITED TO DIRECT DAMAGES. SENSUS SHALL NOT BE
LIABLE FOR: {I) ANY INDIRECT, INCIDENTAL, SPECIAL OR CONSEQUENTIAL
DAMAGES; NOR (Il) ANY REVENUE OR PROFITS LOST BY CUSTOMER OR ITS
AFFILIATES FROM ANY END USER(S), IRRESPECTIVE OF WHETHER SUCH
LOST REVENUE OR PROFITS IS CATEGCRIZED AS DIRECT DAMAGES OR
OTHERWISE; NOR (lll) ANY IN/OUT COSTS; NOR (IV) MANUAL METER READ
COSTS AND EXPENSES; NOR (V) DAMAGES ARISING FROM MAINCASE OR
BOTTOM PLATE BREAKAGE CAUSED BY FREEZING TERMPERATURES,
WATER HAMMER CONDITIONS, OR EXCESSIVE WATER PRESSURE. “IN/OUT
COSTS" MEANS ANY COSTS AND EXPENSES INCURRED BY CUSTOMER IN
TRANSPORTING GOODS BETWEEN TS WAREHOUSE AND ITS END USER'S
PREMISES AND ANY COSTS AND EXPENSES INCURRED BY CUSTOMER IN
INSTALLING, UNINSTALLING AND REMOVING GOODS. “END USER" MEANS
ANY END USER OF ELECTRICITYMWATER/GAS THAT PAYS CUSTOMER FOR
THE CONSUMPTION OF ELECTRICITYAWATER/GAS, AS APPLICABLE.

The limitations on liability set forth in this Agreement are fundamental inducements to
Sensus entering Into this Agreement. They apply unconditionally and in all respects.
They are 1o be interpreted broadly so as to give Sensus the maximum protection
permitted under law.

To the maximum extent permitted by law, no Cause of Action may be instituted by
Customer against Sensus more than TWELVE (12) MONTHS afler the Cause of
Action first arose. In the calculation of any damages in any Cause of Action, no
damages incurred more than TWELVE (12) MONTHS prior to the filing of the Cause
of Action shall be recoverable.

8601 Six Forks Road, Suite 700

RBHE NC 27615
1-800-638-3748

SErres e




Automated Meter Infrastructure System Equipment and Services Contract
Between: City of Auburn and Ferguson

ATTACHMENT “F”
Project CP1317, Water Meter & Billing System Improvements, Contract No. 15-11

INSURANCE CERTIFICATIONS AND ENDORSEMENTS

DI.C Page 83 of 94




Automated Meter Infrastructure System Equipment and Services Contract
Between: City of Auburn and Ferguson

ATTACHMENT “G”
Project CP1317, Water Meter & Billing System Improvements, Contract No. 15-11

CONTRACT BOND FORM

Bonding Documents To Be Provided At Time of Contract Acceptance
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Automated Meter Infrastructure System Equipment and Services Contract
Between: City of Auburn and Ferguson

CONTRACT BOND
CONTRACT NO. 15-11
BOND NO.

BOND TO CITY OF AUBURN, WASHINGTON

KNOW ALL MEN BY THESE PRESENTS:

That we, the undersigned, ,

as principal, and , & corporation,

organized and existing under the laws of the State of
as a surety corporation, and qualified under the laws of the State of Washington to become surety
upon bonds of contractors with municipal corporations, as surety, are jointly and severally held
and firmly bound to the City of Auburn, Washington, in the penal sum of
dollars, for
the payment of which sum we jointly and severally bind ourselves and our successors, heirs,
administrators or personal representatives as the case may be.

This obligation is entered into in pursuance of the Statutes of the State of Washington and the
Ordinances of the City of Auburn, Washington.

Dated at Auburn, Washington, this day of , 20
Nevertheless, the conditions of the above obligation are such that:
WHEREAS, the City of Auburn on the day of , 20 , let to the

above bounden principal a certain Contract. The said Contract being numbered 15-11, and
providing for the construction of Project CP1317, Water Meter & Billing System Improvements
(which Contract is referred to herein and is made a part hereof as though attached hereto), and

WHEREAS, the said principal has accepted, or is about to accept, the said Contract, and
undertake to perform the work therein provided for in the manner and within the time set forth:

NOW, THEREFORE, if the above bounden principal shall faithfully and truly observed and
comply with the terms, conditions, and provisions of said Contract in all respects and shall well
and truly and fully do and perform all matters and things by them undertaken to be performed
under said Contract, upon the terms proposed therein, and any and all duly authorized
modifications of said Contract that may hereafter by made, and within the time prescribed
therein, and until the same is accepted, and shall pay all laborers, mechanics, subcontractors and
material men, and all persons who shall supply principal or subcontractors with provisions and
supplies for the carrying on of said work and shall hold said City of Auburn, Washington,
harmless from any loss or damage occasioned to any person or property by reason of any
carelessness or negligence on the part of said principal or any subcontractor in the performance
of said work, and shall in all respects faithfully perform said Contract according to law, and shall
indemnify and hold the City of Auburn, Washington, harmless from any damage or expense by
reason of failure of performance, as specified in said Contract, and

The undersigned principal and the undersigned surety present this contract bond related to the
Contract, PROVIDED that this document shall not be enforceable unless and until the City of
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Automated Meter Infrastructure System Equipment and Services Contract
Between: City of Auburn and Ferguson

Auburn awards and executes the Contract to the undersigned principal. No obligations under
this bond, for the performance of the above-referenced contract, shall be enforceable until the
City of Auburn has executed the contract to the undersigned principal.

The Surety, hereby agrees that modifications and changes may be made in the terms and
provisions of the aforesaid Contract without notice to Surety, and any such modifications or
changes increasing the total amount to be paid the Principal shall automatically increase the
obligation of the Surety on this Contract Bond in a like amount, such increase; however, not to
exceed twenty — five percent (25%) of the original amount of this bond without the consent of
the Surety.

PROVIDED, however, that after the acceptance of this Contract and the expiration of the lien
period, and if there are no liens pending, then the penal sum of this bond, shall be reduced to
either ten percent (10%) of the value of the improvements to the City or two thousand dollars
($2,000), whichever is greater, to warranty against defects appearing or developing in the
material or workmanship provided or performed under this Contract within a period of one (1)
year after acceptance. Not withstanding the reduction of this bond, the principal and surety shall
hold the City of Auburn harmless from all defects appearing or developing in the material or
workmanship provided or performed under this Contract within a period of one (1) year after
acceptance, THEN and in that event this obligation shall be void; but otherwise it shall be and
remain in full force and effect.

It is hereby expressly agreed that if any legal action is necessary to be brought under the
conditions of this bond, that the decisions of the Courts of the State of Washington shall be
binding.

IN WITNESS WHEREOF, the above-bounden parties have executed this instrument this
day of , 20

Principal

Surety

By

Attorney in Fact

Resident Agent’s Address & Phone Number
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Automated Meter Infrastructure System Equipment and Services Conlract
Between: City of Auburn and Ferguson

ATTACHMENT “H”

Project CP1317, Water Meter & Billing System Improvements, Contract No. 15-11
PREVAILING WAGE RATES

All Prevailing Wage Documents To Be Filed and Provided To The
City of Auburn with Washington State Labor And Industries Prior
to Execution of Services
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Exhibit B
Schedule
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Meeting

Order Lead-time for Collectors,
Meters, Radios, and Software

Tue 8/11/15

Mon 9/21/15

Logic Software integration &
Installation

Tue 8/18/15

Collectors Site Preparation and
Installation

Thu 8/27/15

Sensus Validation Meeting

Thu 9/24/15

Mon 9/28/15
Thu 9724715 &=
Fri 9/25/15 i

Installation

Phase 1-Large Meters & District 5

Mon 10/5/15

Thu 12/24/15

Prerequisite Software Training Tue 11/10/15,  Wed 11/11/1£ i
Software Training Mon 11/16/15 - Wed 11/18/15 2
Radio Installation and Field Thu 11/19/15 Fri 11/20/15 H
Programming Training

Phase li-District 1 & 3 Mon 1/4/16 Thu 9/8/16

Phase 1lI-District 4 & 2 Tue 1/3/17 Fri 9/8/17

Provide Sensus Manuals Tue 11/2415 Tue 11/24/15 &
Closeout Project Thu 12/14/17 Fri 12/15/17

11124

Task Name Start . Finish IAugiSep| OctiNoviDec|Jan|Feb|Mar| ApriMayl Jun| Jul [AugSep| Oct[NoviDed Jan[FeblMar] ApriviaylJun[ Jul [Aug[Sep[OctINov|Ded]{
Contract Negotiations Complete Mon 8/3/15 Mon 8/3/15% 8/3 N : ' S : P : 3
(@hd Contract Signed :
@
Notice to Proceed Tue 8/4/15 Tue 8/4/15% 8l4 :
Project Management Kick-Off Tue 8/11/15 Tue 8/11/15/¢ 811 1 :
1

Project: AMISchedule2.mpp
—Hate: Fri 6/26/15
)

o

Task
Split
Milestone

Summary

Project Summary
External Tasks

EFUISISSIITSI 13839852000

L 4

External Milestone &

Inactive Milestone

)

Inactive Summary
Manual Task s
Duration-only
Manual Summary Rollup €
Manual Summary @

Start-only

3473334344345225383532333

333335331193433398839333¢23

Finish-only
External Tasks
External Milestone
Progress

Deadline

&

716 19 68 9D
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Exhibit C
Financing Plan
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Interoffice Memorandum

WASHINGTON

To: City Council
From: Shelley Coleman, Finance Director

CC: Nancy Backus, Mayor
Date:  July 6, 2015

Re: Automated Metering Infrastructure (AMI)

The City is going to implement an AMI program which includes new radio read meters, infrastructure to
relay the reads, and software. The current estimate for the program is $5.418M and the construction
timeline will be approximately 2.5 years.

The capital payout is estimated as follows:

AMI Program
Project Estimated Financing
Year Annual Cost Source
2015 S 637,000 2013 Revenue Bonds
2016 1,867,000 Future Bond Issue
2017 2,914,000 Future Bond Issue
S 5,418,000 Total

The planned bond debt service for this project will be paid from existing user rates. However, the
amount and timing of financing required for the Water Utility System capital program will dictate which
year the bonds need to be issued.

The attached graph and schedule shows the total financing need for the project is $1.867M in 2016 and
$2.914M in 2017. Bonding for capital programs is expensive and requires staff resources therefore it is
recommended to bridge the funding requirement for the project in 2016 with an interfund loan from
either the Sewer or Stormwater Utility. The City would then issue bonds in 2017 and repay the loan.

Attachment
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Water Systerﬁ

s $12.0 5120
12 ~ =
Capital Financing Needs
(as of June 30, 2015)
$10
$5.4| |s5.4
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2015 2016 2017 2018 2019 2020
@2013 Bonds OPWTF Loan O Rate Funded @ Debt Financing [ AMI Project (debt
financing required)
Major Projects: $ 1,000s
2015 2016 2017 2018 2019 2020 2015-20 Total
AMI 637 1,867 2,914 5418
Water Repair & Repl 1,700 260 1,900 3,860
Cascade Water Purchases 533 533 533 2,164 3,762
Coal Creek Springs 800 2,600 3,400
Well 1 Improvements 3,180 3,180
Street Utility Improv 807 500 500 500 500 2,807
Academy Pump Sta 312 925 1,200 2,437
Valley AC Main Repl 1,364 1,364
Reservoir Painting 1,250 1,250
Well 4 Power & Chlor 913 913
White River Crossing 450 450 900
AWS Flooding Improv 897 897
Fulmer Well Field Improv 813 813
Other 3,075 1,480 1,665 700 250 525 7,595
TOTAL 11,997 3,347 6,886 5,883 4,143 6,339 38,596
DFI\T-%anclal Planning Manager\shelley\CIP Funding xlsm (Sheetl) L Page 920f 94 Last Modified: 7/7/2015 7:36 am



Exhibit D
Public Education/Communication Plan
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AMI Proposed Communication Plan — City of Auburn, Washington

PURPOSE:
e Inform residents that new meters that are more advanced and accurate will be phased in over

time to Auburn business and residential utility customers

PROJECT SCOPE AND TIMELINE:
e Replacing 14,000 meters / $6.0M project over 3 years

e Project kickoff in 2015

e Late Summer 2015 towers and broadcasters installed, software integrated
e Fall 2015 begin installation to big commercial/industrial

e 2016-2017 residential installations

PRIMARY MESSAGING CHANNEL:
e Individual communication to business and households prior to new meter being installed (letter,

door hanger, bill insert, etc.)

e Add insert to utility bill as meter installation begins

e CodeRed phone call to neighborhoods or businesses where meter installation will be taking
place

e OPTIONAL: public education article in Auburn Magazine as meters begin to be installed

OTHER MESSAGING CHANNELS:
e Website information (via communication kit from vendor)
e Video message re: benefits of updated infrastructure (after stats can be curated)
e Social media (if needed or desired)

PRIMARY MESSAGES (courtesy City of Renton):
* Reduced meter reading costs

* Reduced staff exposure to hazards
* Rapid leak detection and early notification to customer
* Improved demand information to support
*  Water use efficiency
* Modeling and analysis
* Earlier detection of ‘stuck’ meters and tampering
* Facilitate accurate and timely billing
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